
        
    






    
    




    
        Skip to content
    

    
    
        
            
    
    


	
        Life adviser
        
    
	
        
        GI broker
    
	
        
        Health adviser
    


            
            
                
            
            
    
    



    
        
            This site is for UK Life Advisers only. If you're a customer, please go to aviva.co.uk


        

    



        

    

    
        
            
                
                    [image: ]
                    



	
                    Menu - skip to menu
                
	
                        Log in - skip to log in
                    
	
                    Search - skip to search
                


        
        
    


    
    
        
            
    
    





    
    




    

        


        
    


        




    

    
    
        
            
            
    
        
    
    404 - Page not found

    

    


            
        

    




    














    
    
    
    
    



    
        
            
    
    
    
    
    
        Sorry   - we couldn't find the page you're looking for.
    

        

        
        
            
                
                    
    
    
    
    
    
        This could be because:


 


	The link isn't working properly
	The page has been removed
	You've typed the page address (URL) incorrectly



 


You could try:


 


	Using the 'Back' button on your browser and choosing a different link
	Checking and retyping the page address - this should all be typed in lowercase only
	Making sure your bookmarks are up to date



 


Or you might find what you're looking for using our site map or search facility.




    


                    





                    
                        
    
    
        
        
        
        
            
            
                
                    
                        Go to Aviva Adviser homepage
                    
                    
                
                
            
        
        
    

                    

                
                
            
        
    







        

        



    
        
    
    
        
        
    
    







    
        Search
        Search site
        
        
            Search
        
        
    




        
    

        
            
    
    
        
        
    
    



    Login or register

    	
            Log in or Register
        





        
    

            
    
    
        
        
    
    



    My Services

    
        
            Hi , 
            My Services
        

        	
                    
                        My Services home
                    
                
	
                    
                        My clients
                    
                
	
                    
                        Quotes
                    
                
	
                    
                        Applications
                    
                
	
                    
                        Group Protection
                    
                
	
                    
                        ALPS Protection Tracking
                    
                
	
                    
                        Platform services
                    
                
	
                    
                        Platform clients
                    
                
	
                    
                        Equity Release
                    
                
	
                    
                        Corporate
                    
                
	
                    
                        Investment centre
                    
                
	
                    
                        Tools and calculators
                    
                
	
                    
                        Document library
                    
                
	
                    
                        My account
                    
                
	
                
                    Log out
                
            


    

    
    
    





    
        Get support

        	
                
                    Online services
                
            
	
                
                    Contact us
                
            


    






        
    

        
        
            Site navigation

            
            
                
    
    
        
        
    
    



    Platform & Investments

    
        




    
    
    


    
        Aviva Platform 
    

    	
                
                
                    Explore our Aviva Platform
                    
                
            
	
                
                
                    Pension Portfolio
                    
                
            
	
                
                
                    ISA Portfolio
                    
                
            
	
                
                
                    Investment Portfolio
                    
                
            
	
                
                
                    Income Drawdown
                    
                
            
	
                
                
                    Platform investments
                    
                
            















    
    
    


    
        Investments
    

    	
                
                
                    Select investment (bond)
                    
                
            
	
                
                
                    Platform Investments
                    
                
            
	
                
                
                    Smooth Managed Fund
                    
                
            
	
                
                
                    Discretionary Investment Managers
                    
                
            
	
                
                
                    Multi Asset Funds
                    
                
            
	
                
                
                    Investment Pathways
                    
                
            
	
                
                
                    ESG Resource Hub
                    
                
            
	
                
                
                    Visit Aviva Investors for more investment options
                    
                
            















    
    
    


    
        Product support
    

    	
                
                
                    Latest news & insights
                    
                
            
	
                
                
                    Webinar hub
                    
                
            
	
                
                
                    Investment centre
                    
                
            
	
                
                
                    Tech centre
                    
                
            
	
                
                
                    Document library
                    
                
            
	
                
                
                    Online services – Aviva Platform support 
                    
                
            
	
                
                
                    Explore Product support & tools
                    
                
            

























    

    
        Find out more about our Aviva Platform
    
    
    
    





    
        Get support

        	
                
                    Online services
                
            
	
                
                    Contact us
                
            


    





        
    

                
    
    
        
        
    
    



    Retirement

    
        




    
    
    


    
        Individual pensions
    

    	
                
                
                    Pension Portfolio
                    
                
            
	
                
                
                    Personal Pension
                    
                
            
	
                
                
                    Stakeholder Pension
                    
                
            
	
                
                
                    Explore Individual pensions
                    
                
            















    
    
    


    
        Annuities
    

    	
                
                
                    Pension Annuity
                    
                
            
	
                
                
                    Immediate Life Annuity
                    
                
            
	
                
                
                    Explore Annuities
                    
                
            















    
    
    


    
        Equity release
    

    	
                
                
                    Lifestyle Flexible Option
                    
                
            
	
                
                
                    Explore Equity release
                    
                
            















    
    
    


    
        Lifetime care
    

    	
                
                
                    Immediate Lifetime Care
                    
                
            
	
                
                
                    Secured Lifetime Care
                    
                
            
	
                
                
                    Explore Lifetime Care
                    
                
            















    
    
    


    
        Product support
    

    	
                
                
                    Investment centre
                    
                
            
	
                
                
                    Tech centre
                    
                
            
	
                
                
                    Equity release support
                    
                
            
	
                
                
                    Tools and calculators
                    
                
            
	
                
                
                    Document library
                    
                
            
	
                
                
                    Defined Benefit advice referrals
                    
                
            
	
                
                
                    Explore Product support
                    
                
            











    

    
        Find out more about our Retirement products
    
    
    
    





    
        Get support

        	
                
                    Online services
                
            
	
                
                    Contact us
                
            


    





        
    

                
    
    
        
        
    
    



    Protection

    
        




    
    
    


    
        Personal protection
    

    	
                
                
                    Life Insurance+
                    
                
            
	
                
                
                    Critical Illness+
                    
                
            
	
                
                
                    Whole of Life Insurance+
                    
                
            
	
                
                
                    Income Protection+
                    
                
            
	
                
                
                    Living Costs Protection
                    
                
            
	
                
                
                    Simple Life Insurance
                    
                
            
	
                
                
                    Aviva DigiCare+
                    
                
            
	
                
                
                    Global Treatment
                    
                
            
	
                
                
                    Aviva's protection shield
                    
                
            
	
                
                
                    Explore Personal protection
                    
                
            















    
    
    


    
        Business protection
    

    	
                
                
                    Business Life Insurance Options
                    
                
            
	
                
                
                    Relevant Life Insurance
                    
                
            
	
                
                
                    Explore Business protection
                    
                
            















    
    
    


    
        Group Protection
    

    	
                
                
                    Group Life
                    
                
            
	
                
                
                    Group Income Protection
                    
                
            
	
                
                
                    Group Critical Illness
                    
                
            
	
                
                
                    Aviva Flex-pertise
                    
                
            
	
                
                
                    Aviva Group Protection Online
                    
                
            
	
                
                
                    Wellbeing Services
                    
                
            
	
                
                
                    Aviva Digicare+ Workplace
                    
                
            
	
                
                
                    Explore Group Protection
                    
                
            















    
    
    


    
        Product  support 
    

    	
                
                
                    Protection underwriting centre
                    
                
            
	
                
                
                    Personal Protection claims
                    
                
            
	
                
                
                    Protection support
                    
                
            
	
                
                
                    Tech centre
                    
                
            
	
                
                
                    Tools and calculators
                    
                
            
	
                
                
                    Document library
                    
                
            
	
                
                
                    Online services - Protection services support
                    
                
            
	
                
                
                    Explore Product support
                    
                
            
	
                
                
                    Group Protection claims
                    
                
            















    
    
    


    
        Business support
    

    	
                
                
                    Business Accelerator
                    
                
            
	
                
                
                    Explore Business support
                    
                
            











    

    
        Find out more about our Protection products
    
    
    
    





    
        Get support

        	
                
                    Online services
                
            
	
                
                    Contact us 
                
            


    





        
    

                
    
    
        
        
    
    



    Workplace

    
        




    
    
    


    
        Workplace benefits
    

    	
                
                
                    Workplace savings
                    
                
            
	
                
                
                    Explore Workplace benefits
                    
                
            















    
    
    


    
        Group Protection
    

    	
                
                
                    Group Life
                    
                
            
	
                
                
                    Group Income Protection
                    
                
            
	
                
                
                    Group Critical Illness
                    
                
            
	
                
                
                    Aviva Flex-pertise
                    
                
            
	
                
                
                    Aviva Group Protection Online
                    
                
            
	
                
                
                    Wellbeing Services
                    
                
            
	
                
                
                    Aviva Digicare+ Workplace
                    
                
            
	
                
                
                    Explore Group Protection
                    
                
            















    
    
    


    
        Product support
    

    	
                
                
                    Tools and calculators
                    
                
            
	
                
                
                    Document library
                    
                
            
	
                
                
                    Explore Product support
                    
                
            
	
                
                
                    Group Protection claims
                    
                
            

























    

    
        Find out more about our Workplace benefits
    
    
    
    





    
        Get support

        	
                
                    Online services
                
            
	
                
                    Contact us
                
            


    





        
    

                
    
    
        
        
    
    



    Resources

    
        




    
    
    


    
        Documents and tools
    

    	
                
                
                    Document library 
                    
                
            
	
                
                
                    Legal documents and admin forms
                    
                
            
	
                
                
                    Tools and calculators
                    
                
            















    
    
    


    
        Product support
    

    	
                
                
                    Investment centre
                    
                
            
	
                
                
                    Tech Centre
                    
                
            
	
                
                
                    Protection underwriting centre
                    
                
            
	
                
                
                    Protection claims
                    
                
            
	
                
                
                    Protection support
                    
                
            
	
                
                
                    Equity release support
                    
                
            
	
                
                
                    Client Resource hub
                    
                
            
	
                
                
                    Defined Benefit advice referrals
                    
                
            
	
                
                
                    Explore Product support 
                    
                
            















    
    
    


    
        Business support
    

    	
                
                
                    Consumer Duty
                    
                
            
	
                
                
                    Adviser Business Accelerator
                    
                
            
	
                
                
                    Tax year end hub
                    
                
            
	
                
                
                    ESG Resource hub
                    
                
            
	
                
                
                    Webinar hub
                    
                
            
	
                
                
                    Explore Business support
                    
                
            















    
    
    


    
        Online services
    

    	
                
                
                    Account set up, maintenance and registering for Unipass
                    
                
            
	
                
                
                    Aviva Platform FAQs
                    
                
            
	
                
                
                    Aviva Platform support
                    
                
            
	
                
                
                    Protection services support
                    
                
            
	
                
                
                    Back office and third party support
                    
                
            
	
                
                
                    MyAviva
                    
                
            
	
                
                
                    Explore Online services
                    
                
            
	
                
                
                    Equity release services support
                    
                
            















    
    
    


    
        News & Insights
    

    	
                
                
                    View the latest updates
                    
                
            
	
                
                
                    About us
                    
                
            
	
                
                
                    Taking Climate Action
                    
                
            











    

    
        Find out more about our Resources
    
    
    
    





    
        Get support

        	
                
                    Online services
                
            
	
                
                    Contact us
                
            


    





        
    

            
            
    
    
        
        
    
    





    
        Get support

        	
                
                    Online services
                
            
	
                
                    Contact us
                
            


    



        
    

        
    



        





    
    
    
    







    
        Footer

        
            
                


    Products

    	
                
                    Aviva Platform
                
            
	
                
                    Platform investments
                
            
	
                
                    Retirement
                
            
	
                
                    Protection 
                
            
	
                
                    Workplace
                
            
	
                
                    The Consumer Duty and Aviva
                
            




            

            
                


    Resources

    	
                
                    Document library
                
            
	
                
                    Tools and calculators
                
            
	
                
                    Product support
                
            
	
                
                    Business support 
                
            
	
                
                    Why Aviva?
                
            
	
                
                    News and insights
                
            




            

            
                


    Get support 

    	
                
                    Contact us 
                
            
	
                
                    Online services
                
            




            

            
                


    Other links

    	
                
                    Aviva.co.uk
                
            
	
                
                    Aviva plc
                
            
	
                
                    Aviva Community Fund
                
            




            

            
            
            
            
                Social

                

	
        LinkedIn
    


            

        

        
            
                Legal

                


    	
                
                    Terms and conditions
                
            
	
                
                    Privacy policy
                
            
	
                
                    Cookie policy
                
            
	
                
                    Accessibility
                
            
	
                
                    Site map
                
            
	
            Manage cookies



            

            
                Copyright

                	© 2024 Aviva


            

        

    


    


        





        










    
    





 


    