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Bearing this in mind, Aviva has taken the lead,

specially constructing Employer Solutions - a

flexible menu of services which makes it easier for

businesses to deal with their issues concerning

employee health, protection and absence. Built as

a flexible, modular offering it adapts to meet any

company’s individual requirements, whatever they

may be.

Through Employer Solutions, we offer Absence

Solutions, Wellness Solutions and Health

Protection Solutions, each with a number of

differing offerings and products designed to curb

the effects of specific and general issues affecting

productivity, morale and general well-being within

the workplace.

Whether the business has a requirement for a

stand-alone offering to protect their employees

health such as Private Medical Insurance, or a

range of solutions to tackle absence such as

Absence Manager or Absence Rehabilitation,

Employer Solutions has a product or tool to help.

The complete 
Employer Solution
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* Health and Safety Executive 

Statistics – www.hse.gov.uk - 8.10.07

Reproduced under the terms of the OPSI Click-use licence

The healthcare market is changing. Products and offerings are increasingly

based upon on a more holistic, pro-active and preventative approach. This

is because organisations require, and demand, more and more innovative

solutions to satisfy an array of emerging issues. And because every

business is different: the structure, model and particular new requirements

of each are unique as well. A standard one-size-fits-all solution will no

longer fit every company’s specific requirements.

Winner
Best Occupational Health Provider 

Health Insurance Awards 2007
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When taking out more than one service,
employers can benefit from the linking of
products, covering a great number of issues that
may affect their business, as well as controlling
claims incidence and premium increases. Added to
this, they can look forward to a number of
multiple-product discounts. 

But no matter whether employers take a single
product or a range of services to form a suite,
their choice can help to: 

■ Capture information to help create a fuller
picture of workplace issues

■ Provide integrated reporting that can identify
trends and help put in place action plans

■ Help identify, manage and predict issues such
as absence or wellness

■ Prevent legal complications such as prosecution
or fines

■ Offer solutions to issues through a consultative
approach and a range of benefits 

■ Improve productivity and staff retention
through controlling absence, improving morale
and encouraging wellness.

An integrated solution 
or separate offers
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Employer Solutions has been created as an integrated package with products

that can work together or act as part of a stand-alone or external offering.

With each module complementing the others, it can build up any number of

specially tailored solutions to meet exact business needs.

■ Private Medical Insurance

■ Group Risk

■ Occupational Health

■ Absence Manager

■ Absence Rehabilitation

■ Audit and Consultancy

Employer
Solution s

Health Protection
Solutions

Absence
Solutions

Wellness
Solutions

■ Health Vision

■ Health and Fitness

   Club Membership

■ Health Screening

■ Employee Assistance

   Programme

■ Personal Health

   Manager
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Absence Solutions allows employers to quickly and simply ease the strain of

employee absence on their business. It is a modular scheme which can work

as an integrated package or as stand-alone offerings.

Absence Solutions

■ Absence Manager 
This solution offers two methods to effectively
capture, report and manage employee absence
whilst also giving a flexible system that can be
tailored to your company’s needs:

1. Automated Absence Manager allows you
to intelligently capture, monitor and track
rates of employee absence using a remote
web and telephone based system.

2. Nurse-led Absence Manager is for
employers who would like a trained clinician
to be involved in the assessment, tracking
and management of employee absence. 

■ Absence Rehabilitation 
This solution has been designed to provide a
robust, consistent and clinically-led absence
management service that aims to help
employees recover and get back to work as
quickly as possible. It can be easily integrated
with either the Automated or Nurse-led
Absence Manager systems.

■ Audit and Consultancy 
Providing experienced occupational health
consultants to advise on how to reduce the
risks to both employers in terms of legislation,
and to employees health and safety. 
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For further information on Absence Solutions

visit: www.aviva.co.uk/absencesolutions
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Wellness Solutions

Our Wellness Solutions includes a menu of diagnostic and preventative tools

from Aviva. It aims to encourage employees to be healthier and happier at

work and to help employers understand the well-being of their workforce.

Wellness Solutions is made up of five distinct
modules, designed to explore, assist and avert
issues of health. The modules can be integrated or
utilised separately. 

■ Health Vision
A new health audit designed to give
organisations with more than 250 employees a
look at their current and future employee
health profile. It combines individual health
assessment results from each employee with
clinical assessments and suggests solutions to
tackle health issues or trends within the
business which may prove costly in the coming
years.

■ Health and Fitness Club membership
Working with an expert in the field, we
negotiate savings of 15% to 40%* with fitness
centres across the UK (excluding Northern
Ireland). This is a great way to encourage
employees to get active and we offer this
opportunity to everyone, including Private
Medical Insurance, Group Income Protection
and Occupational Health customers. 

■ Health Screening
These confidential screenings can be conducted
in clinics around the country or from fully
equipped mobile units that can visit businesses
on-site, which can help to improve absentee
rates and staff retention. 

■ Employee Assistance Programme
A 24 hour support network, offered in
association with PPC Worldwide, a market
leading EAP provider. It gives employers and
employees access to confidential and impartial
advice on work-related and personal issues.

■ Personal Health Manager
Personal Health Manager is an online and
telephone based health management service
aimed at motivating employees to take control
of their own health. Personal Health Manager
includes 24-hour GP and Stress Counselling
helplines, an online health planner and medical
encyclopaedia.

For further information on Wellness Solutions

visit: www.aviva.co.uk/wellnesssolutions

* Discounts correct as of 1st November 2007
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Health Protection Solutions

Health Protection Solutions is a suite of insurance and protection

products and occupational health services from Aviva.

Designed to help employers manage the health of
their company, these products can help minimise
associated risk by providing protection to
employers, employees and their families. 

That means minimising the risks associated with
being an employer, while also providing much
appreciated benefits to employees and their families.

Consisting of three modules, each with a number
of products and services, Health Protection
Solutions is made up of: 

■ Private Medical Insurance 
A number of flexible tools to help manage the
cost of short-term sickness absence, delivering
quality care at a managed cost.

■ Occupational Health
An extensive range of services designed and
delivered by occupational health physicians
devoted to proactively improving and dealing
with health and safety within the workplace.

■ Group Risk
Consisting of Group Income Protection and
Group Life, the Group Risk module addresses
issues of long-term absence or death, providing
valuable cover for employers and employees.

– Group Income Protection
Helping to manage the financial impact of
sickness absence, this product ensures the
employer will receive a regular income,
should illness or accidental injury prevent
the employee from working. It gives
employees the peace of mind of knowing
their salary can still be paid. 

– Group Life
Allows employers to give invaluable
financial support to beneficiaries should an
employee die. It can pay a lump sum
immediately and/or a dependant’s death in
service pension. 

For further information on Health Protection

Solutions visit:

www.aviva.co.uk/protectionsolutions
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Aviva Health UK Limited. Registered in England Number 2464270. Registered Office 8 Surrey Street Norwich NR1 3NG.

Private Medical insurance is underwritten by Aviva Insurance UK Limited. Registered in England Number 99122, 

Registered Office 8 Surrey Street Norwich NR1 3NG.

Authorised and regulated by the Financial Services Authority.

Occupational Health is provided by Aviva Occupational Health UK Limited. Registered in England Number 5554497. 

Registered Office 8 Surrey Street Norwich NR1 3NG. 

Aviva Health UK Limited and Aviva Occupational Health UK Limited Head Office: Chilworth House Hampshire 

Corporate Park Templars Way Eastleigh Hampshire SO53 3RY

www.aviva.co.uk/health 
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