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Aviva

By choosing Aviva, the UK’s largest insurance group, you
bene�t from our �nancial strength. Together with millions of
customers worldwide you can feel certain of your choice
whether you invest for the future, provide against the
unexpected, or protect the things that are important to you.

Our size and ef�ciency give us the strength to deliver an
extensive range of value-for-money, quality products -
investments, retirement, protection and healthcare -
designed to meet your needs, both now and in the future.
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Global Care and Global Care Plus from Aviva

When your employees settle in a new country, they will probably be unfamiliar
with the medical care and facilities available. Whilst many EU countries have
reciprocal free healthcare arrangements, these are often limited to short-term
holiday cover or require individuals such as retirees to transfer from one state
scheme to another. 

Arrangements vary from country to country, but even where well-resourced state
schemes exist, entitlements may be restricted to the most basic care. Elsewhere 
in the world, the standard of healthcare you might expect may not be available.

And whatever the case, the cost of paying privately for even the most routine
medical treatment is likely to be expensive. 

So it’s comforting to know that there’s a well-known name looking after your
employees. As part of the Aviva Group – the �fth largest Insurance Group 
in the world – you can rely on Aviva to provide the cover, global breadth and fast,
ef�cient claims handling service you’re looking for. 

This is an international health insurance product and falls wholly outside any
Social Security requirements and is not a partial or complete alternative to any
statutory health cover. Due to regulatory restrictions, we may not be able to
cover people living or working in certain countries. Please check with your Aviva
adviser for details.

Just because your employees are living or working overseas, it doesn’t mean they can’t still
have access to health bene�ts and prompt treatment. That’s why we offer Global Care - an
international Private Medical Insurance product that provides access to high quality healthcare,
wherever your employees are in the world.
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Global HR Assistance service provided as standard
As part of our Global Care product, we’ve teamed up with ECA International to
give companies essential information in support of expatriate staff management. 

ECA International is the world’s largest membership organisation for international
human resources, serving a global network of over 4,000 HR professionals in 35
countries. ECA’s expertise offers all the information and support required to
manage international assignments with maximum ef�ciency.

As a Global Care customer, you’d be entitled to the following services from 
ECA International as part of your corporate Global Care policy.

� Access to ECA country pro�les, providing practical information for employees
considering taking an international assignment, and for their use throughout
the assignment. The pro�les also act as a useful brie�ng document for 
HR managers

� A library of articles giving practical and expert insight into managing
international assignments

� A HR Helpline to answer any questions relating to the above ECA information,
subject to policy terms.

Medical assistance and information 24 hours a day
Global Care provides a con�dential 24 hour, 365 days a year information line to
assist with your employees’ healthcare queries. When employees need general
medical information they can call our team of internationally experienced medical
professionals who can offer information and assistance over the phone. 

Whilst our UK based Medical Information Line is not designed to diagnose or
prescribe, sometimes there’s no better reassurance than speaking directly to a
quali�ed medical professional. It’s good to know that your employees can get
medical information day or night, simply by picking up the phone. 

The information line professionals have access to a comprehensive medical
information database and can offer guidance on a wide range of topics. 
Whether your employees want information on vaccinations, pre- or post-operative
treatment advice or just want to know how to lead a healthier lifestyle, they can
rest assured they can call the Medical Information Line whenever they want,
wherever they are in the world. 

Why choose Global Care/Global Care Plus?

Global Care not only offers affordable medical cover for employees living and working
overseas - but it also provides 24 hour medical help and information - plus an invaluable HR
support package, to help you and your employees with the entire relocation process.

Global HR Assistance
Guide
Further information about the services
ECA can offer, and a useful guide to
help you plan and prepare for the
relocation of employees can be found
in our Global HR Assistance Guide
which is available on request.

Medical Information
Line features include:
� Non-emergency medical

information 24 hours a day,
365 days a year

� Access to quali�ed doctors 
and nurses

� The ability to discuss medical
concerns in con�dence

� Pre-and-post travel health
information

� Advice and information on a
range of lifestyle issues 

� Pre- and post-operative
treatment advice

� Fact sheets on a wide range
of medicines and medical
conditions. 
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Access to ECA’s Consultancy Team
Further ECA membership and consultancy services are also available to Aviva’s
corporate Global Care customers at an additional charge, providing global data
and solutions for international assignment management. Services include*:

� Advice on international HR policy options and best practice

� Assignment costings, salary calculations, cost of living, bene�ts, 
tax and social security

� Practical assistance and advice in the administration of international assignments 

� Job evaluation and market-rate salary data

� Software and applications for effective salary management.

* These services are a separate contract between the policyholder and ECA and are not available as part 
of the Global Care policy.

Worldwide
Global Care is designed to provide cover within the selected area for people living
and/or working outside their country of nationality. It also provides up to 60 days
short-term cover for holidays and business trips in higher rated areas than those
selected for emergency treatment only.

For detailed information on the rating areas please consult the current Global
Care Area Guide on page 4. 

Medical Support
Global Care also provides round-the-clock assistance to help members arrange
the treatment they require such as helping them arrange their admission to
hospital, arranging an ambulance transfer or even air evacuation when necessary.

Online services
Global Care offers the ultimate in convenience - our online portal contains all the
information required to enable you to manage your healthcare policy. Whether
you want to request an update to membership details, download a claim form or
other scheme literature or apply to add a new member, the web portal enables
you to access your scheme details whenever and wherever you like. 

Chronic Conditions Benefit
Where most Private Medical Insurance products only cover short-term (acute)
medical conditions, Global Care covers the routine management of chronic
conditions up to £5,000 or €/$7,500 per person per policy year, as standard.

Unlimited choice of
hospitals
Your employees are not restricted to a
de�ned hospital list. Global Care
allows them to use their nearest
hospital for eligible treatment, or to
travel within their selected or a lower
area of cover to receive eligible elective
treatment. Travel costs are excluded.

We recognise home
country ties
Your employees can elect to return
home to receive eligible elective
treatment, provided their home
country is within the area of cover
selected or a lower area. Travel costs
are excluded. Plus we also offer
compassionate travel bene�t if your
employees need to return home as a
result of the death of a close relative. 

Affordable rates
Global Care has a choice of healthcare
schemes so you can match the level of
bene�ts you need with your budget. To
keep premiums affordable, we’ve
divided the world into �ve healthcare
rating areas. This helps to ensure that
the cost of your premium accurately
re�ects the real cost of healthcare in
the area in which your employees live
and work. We believe this is the fairest
way of calculating premiums and
means you are not subsidising
customers living in areas where
healthcare costs are signi�cantly higher. 
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Global Care
Global Care gives your employees medical cover whilst they are living and working
overseas. It offers full cover for eligible in-patient and 
day-patient treatment and limited cover for out-patient treatment at any hospital
within the area of cover purchased. There is an unlimited choice of hospitals so
your employees are able to receive their treatment within the area of cover
purchased, or any lower area, and are not restricted to a de�ned hospital list. It
also offers a number of extra bene�ts such as a 24 hour medical help and
information line plus an HR support package to help you and your employees with
the entire relocation process.

Global Care Plus
Because we recognise that, even in countries where well resourced state schemes
exist, entitlements may be restricted to the most basic care and that there are
parts of the world where even the most routine medical treatment is likely to be
expensive, we give you the option to increase the cover for your employees.
Global Care Plus includes cover for consultations with a general medical
practitioner, including prescribed drugs, and a dental bene�t for routine care. It
also includes normal conditions of pregnancy, a wellness bene�t, some psychiatric
cover and increased limits on many other bene�ts.

What do Global Care and Global Care Plus offer?

This Policy Summary has been designed to provide you with the key information about the
product, and it is important that you read this section. The Policy Summary does not,
however, contain the full standard terms and conditions that apply to the product. These can
be found in the Policy Wording, a specimen copy of which is available on request. 

Non-standard terms may apply. Applications are required.

Wellness Benefit
Up to £500 or €/$750 per person per
policy year is available on Global Care
Plus for bene�ts such as routine
physical examinations, screenings,
vaccinations and inoculations.

Excess Options
Company Global Care and Global Care
Plus both include a compulsory £25 or
€/$40 excess per person per claim per
policy year. Alternatively this excess
can be removed for a small increase in
premium. On Global Care Plus, to
obtain a premium discount you may
choose to increase this excess to £100
or €/$150, £250 or €/$375, or £500
or €/$750 per person per claim per
policy year. Further details are available
on request.

Global Care and Global Care Plus
Worldwide Company Private Medical Insurance from Aviva.

Policy Summary
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What is covered – summary

It is important to note that this bene�t table is only intended to provide 
you with a summary of the bene�ts offered by the Global Care products.

� = Bene�t available     � = Bene�t not available  

This is a summary of the policy bene�ts available. Full details of standard cover and exclusions are given in the Policy Wording,
a specimen copy of which is available on request. Non-standard terms may apply. Applications are required.

Please note: Benefit limits apply in the currency in which the policyholder pays the premium.

£=Pounds Sterling  €=Euros  $=US Dollars

Policy Summary
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� = Bene�t available     � = Bene�t not available  

This is a summary of the policy bene�ts available. Full details of standard cover and exclusions are given in the Policy Wording, 
a specimen copy of which is available on request. Non-standard terms may apply. Applications are required.

Please note: Benefit limits apply in the currency in which the policyholder pays the premium.

What is covered – summary

Policy Summary
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� = Bene�t available     � = Bene�t not available  

This is a summary of the policy bene�ts available. Full details of standard cover and exclusions are given in the Policy Wording, 
a specimen copy of which is available on request. Non-standard terms may apply. Applications are required.

* Any discount is given from the standard rate for the current year only and will be calculated from the net premium following
any other discounts being applied.

Please note: Benefit limits apply in the currency in which the policyholder pays the premium.

Policy Summary
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Global Care and Global Care Plus underwriting
options
Private Medical Insurance is designed to cover new and unexpected medical
conditions. Global Care and Global Care Plus offer a range of underwriting
options to account for this.

Full Medical Underwriting

Full Medical Underwriting means that we ask your members questions about
their past health and their pre-existing medical conditions and related conditions
will be excluded unless we agree to accept them.

Continued Medical Exclusions

Continued Medical Exclusions can be chosen if your company is transferring from
an existing fully medically underwritten medical insurance plan. With this option
we will accept the existing health of your members, applying the same personal
medical exclusions to Global Care or Global Care Plus that were applied to the
previous plan.

Please note, if loadings have been applied instead of exclusions, these members
will have to complete an application form and may be fully underwritten.
Members aged 75 or over will have to complete an application form and will 
be fully medically underwritten.

Medical History Disregarded

Medical History Disregarded is available for groups of 20 or more employees and
means that for an additional cost any pre-existing medical conditions your
members have had will be covered if they fall within the terms of the policy.

Policy Summary

Underwriting 
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Choose Global Care/Global Care Plus today

There’s never been a better time to give your employees the protection and
peace of mind that Global Care affords. 

Call your usual Insurance Adviser today for an illustration and application form.

For more information, contact your usual Insurance Adviser, visit our online
portal, or contact us direct at:

Aviva Health UK Limited
Chilworth House
Hampshire Corporate Park
Templars Way
Eastleigh
Hampshire SO53 3RY.

Email: health@aviva.co.uk
Website: www.aviva.co.uk/internationalhealth

Calls and emails may be monitored and/or recorded. 

Details you supply may be processed in order to tell you from time to time (by post, telephone,

email, fax or other means) about products or services which may be of interest from Aviva Group

and connected providers. Any person not wishing to receive such contact may write to: Aviva,

FREEPOST*, Mailing Exclusion Team, PO Box 6412, Derby, DE1 1SB. The data controllers are Aviva

Health UK Limited, Aviva Insurance UK Limited and Aviva Life & Pensions UK Limited.

* If within the UK
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