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Introduction

Hello and welcome to pension tracker, your exclusive pension site. I'm Lisa, your
personal guide and I'm here to give you help whenever you need it.

This website has been designed just for you, to help you keep track of your retirement
planning and get the most from your pension.

You'll be able to see at a glance, who's paying what into your pension fund - there'll
be payments from you and there'll be money from the taxman. If you're fortunate
enough to have an employer contributing towards your plan, then you'll see these
payments as well, and those paid in by anyone else.

And with the tools and information we provide, you'll be able to understand better
how your pension plan and your investments are performing so you can make sure
that they are working hard enough for you to fund the retirement lifestyle you need.

Thistour will give you afive minute overview of the different areas of the site and so
that you get aflavour of areal pension plan, the examples you will see, relate to my
pension. When you use the site all the numbers and information will be personalised
to you.

Around the site, there are | buttons to give you more information and other video
toursto explain what you are seeing.

I'm here to help you - so whenever you need me, click on page help, which can be
found at the top right hand corner of every screen and then select either the video icon
or the video tab to find me.

Y ou should also go to page help if there's anything you're unsure about on the screen

Or you can visit the Tips and tools section where you can find a glossary explaining
some commonly used terms.

Finally, the pension tracker siteis just one of many sources of information and
support available to help you with pension planning. When you first set up your
pension you received several documents such as a key features brochure which
explains the main points. You will also receive an annual statement from us telling
you how much you've paid in and what it could be worth at retirement. It'simportant
you read all thisinformation. If there are things you are still unsure about and would
liketo get individually tailored advice before making any decision, it's best to speak
to afinancial adviser.

Now if you're ready we can start the tour. And remember, by using the buttons below,



you can stop, start and even fast forward me whenever you like.

Your visit to the site will start here, on the plan list. Just select the pension plan that
you want to look at and off we go.

First wewill look at the payments section.
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Thisiswhere you can see what payments are being made into, or out of, your
pension. And the great thing is, you can see the amount of payments being made not
just from you, but also from your employer and from the taxman. Asyou can see
from my chart, the taxman payments shown in yellow and the employer payments
shown in green, make a considerabl e difference to the size of my fund.



Let'slook at theretirement planner
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This is the estimated annual retirement income your plan may pay if you use it to buy an annuity and choose to take
25% of your plan value as tax-free cash.

To make any changes to your plan or just to see how a change may impact you, use the ‘what i’
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Thisisthe Retirement planner, a section which is key to understanding what your
pension plan could be worth when you do come to retire.

Although the Retirement Planner isn't quite a crystal ball it does show you what your
pension is worth today and, what we call the beam of light, shows what you might get
back when you reach retirement.

Y our investments will probably go down aswell as up while you are saving for
retirement. The important thing is what they are worth when you need them most, at
retirement. There are, unfortunately, no guarantees that your pension fund will
increase to a particular value, but the Retirement planner is here to help explain the
range of outcomes that may happen and give you control and visibility.

Depending on how your pension fund is doing, you may want to consider other
options and the impact these might have on your plan, by using our 'What if’
calculator.
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This feature alows you to see how any adjustments you make could affect the amount
you'll get at retirement, For example, look what happens to my beam of light if |
increase my contribution and change my retirement age.

Y ou can also see what effect changing your investments could have. At the moment
I'm a balanced investor, but look what happens when | move my investment to a
more defensive style. The range of potential outcomes has narrowed because of the
asset mix adefensive style might invest in. Don't worry if this seems alittle confusing
now, I'll cover it in more detail |ater, and there's lots of help available elsewhere on
the site.

Thisisagreat part of the site as it lets you see instantly what impact, changes you
make now could have on your retirement, and in some cases you can actually make
these changes on the site.

And don't forget that before making any decisions you might want to get financial
advice.

When you start to use thistool, you can come and find me in the page help and | will
talk you through it



Now, let's move onto investments
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This section shows the types of investments you have. As you see here you could
have property, cash, fixed interest or equities, al in differing amounts.
When people talk about a portfolio, thisis what they are referring to.

Y our portfolio will be made up from one or more investment funds and by using this
section you can see the value of each of your investment funds and how they have
performed over time

Understanding just how it all worksisreally important and can ensure you know
whether you are getting the most out of your investments.

As part of your overall retirement planning you have the option to change, online,
how and where your money is invested.

Thisincludes your current investment and any future payments that are made. The
process of changing your investments is usually called switching.

If you decide that you want to change your investments it's very important that you
understand exactly what it is that you're doing.

On this site we will provide the information and help you need in order to decide what
type of investor you are
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In the previous section | changed from a balanced investment style to defensive and
you can see the difference between them in detail here.

Y ou can then use this information to decide your investment strategy.

We have provided further video help in this section to help you do this and we would
strongly recommend that you speak to afinancial adviser.



Ok, let'slook at the plan value
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When you want to know exactly where you are with your plan right now, then you
should come to this section.

Here, you can see what your plan is currently worth alongside the total amount paid in
so far.

By clicking on the 'Past Values' tab, you can also see your plan's value between two
different pointsin time, say from the start of one year to the start of the next. Don't
forget that your plan value will change in the future and could go down as well as up.

And if at any point you need more information, as well aslooking in the page help
you can always go to the tips and tools section.



Thisisthe Tipsand tools section.
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In addition to page help, we also have atips and tools section where you'll find many
useful features including calculators and lots of important information - and not just
on pensions, but on finances in general.

Y ou might want to use our interactive budget planner, which could really help you
make sense of your incoming and outgoing money.

A pensionisavital part of your long-term financial security so it'sreally important to
have as good an understanding as possible. Taking the time to use this section will
help do just that.



Finally, in the Plan Summary section you can see some of the key facts of your
pension and in My details you can make sure that al the information we hold on you
is correct and up to date
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WEell, that's the end of the tour. | hope you feel abit more at home with the site now as
it'sreally important that you understand as much as possible about one of the biggest
investments you may ever make.

I'm available at various points around the site if you need further help. Just go to
‘page help' of the screen you're looking at, and then select the video tab or icon.

Enjoy the site, | may seeyou later.



