Second opinions
really count
Especially when they’re from
international medical specialists
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Expert advice
from international
medical specialists
When you’re suffering with
a medical problem, it can
really help to understand
your diagnosis and the
treatment you may need.
That’s why we’ve teamed up
with second medical opinion
provider, Best Doctors®.
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Second opinion
by Best Doctors
How does it work?
If you’ve been diagnosed with a medical condition, you can call Best Doctors, any time,
seven days a week. Best Doctors will select the most suitable expert for your case from their
database of over 50,000 specialists in order to provide an in-depth analysis of your diagnosis
and treatment options.

The process at a glance
You call Best Doctors on 0800 085 6605 to find out if you can benefit from the service

If you can, with your consent Best Doctors will obtain your medical records and any other
important information on your behalf

One of their experts will review your medical information and any test results

You’ll receive an in-depth report with advice on your diagnosis and treatment options

Your assigned Case Coordinator will call you to talk you through the report

You’ll have the information which you need to help you make a decision moving forward
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Who’s covered?
If you’re the life covered on a Business Life Insurance Options
or Relevant Life Insurance policy, you can benefit from the
service.

What conditions are covered?
You can get a second opinion from Best Doctors even if the
medical condition isn’t covered by your policy.
From migraines to heart conditions, Best Doctors covers
medical conditions which may cause you significant discomfort
in your day-to-day life.

What’s not covered?
Best Doctors services are not available with respect to mental
health-related conditions, acute conditions, dental problems
or patients currently in hospital.

The Best Doctors service is a benefit which is separate to your
contract so we can withdraw it at any time.
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Who are Best Doctors®?
Best Doctors give you access to an expert second medical opinion on your diagnosis, at no
extra cost to you.
Best Doctors use the knowledge of international medical specialists to give you information
and advice on your condition. They have a worldwide database of more than 50,000 doctors
in over 450 specialities and subspecialties. The doctors on the database are recommended by
their peers as someone they would choose to treat them or their loved ones.
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Get in touch
Call Best Doctors on

0800 085 6605
or visit
askbestdoctors.com

Best Doctors® and the star-in-cross logo are trademarks of Best Doctors®, Inc.,
in the United States and in other countries, and are used under licence.
Please note, the Best Doctors® service is not a regulated activity.
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