
17 Understanding Underwriting

Why are we concerned?
If blood pressure is too high it puts strain on the blood 
vessels. This affects the heart, brain, kidneys, eyes and 
other organs, causing heart attacks, heart failure, strokes, 
kidney failure and blindness. High blood pressure itself 
rarely causes symptoms. It is usually discovered by chance 
on routine health checks, or when it has already caused 
organ damage.

What terms can we offer?
The terms we offer are based on how well controlled the 
blood pressure is. 

Blood pressure readings consist of two parts. The first is 
the systolic reading which measures the force at which 
the heart pumps the blood round the body. The second is 
the diastolic reading which measures the pressure in the 
arteries when the heart is at rest. A normal reading varies 
by age but as a guide anything above 140/90 would be 
considered abnormal, although this will not necessarily 
result in higher premiums.

If the customer has well controlled blood pressure, 
complies with their treatment and follow up with their GP, 
and has no complications or other risk factors, they will 
be accepted at standard rates for all benefits. There is one 
exception to this where a young person (under the age of 
30) who is on treatment for raised blood pressure may be 
rated for critical illness cover even if their blood pressure is 
well controlled.

The higher the reading is the higher the extra premium, 
until we reach a level at which we would not offer terms. 
Again this will vary but as a guide if the blood pressure is 
above 180/110 we will decline.

If there are other risk factors such as smoking, obesity, 
raised cholesterol, or a family history of heart disease, 
stroke and diabetes this is likely to increase the premium 
further. We will also need to know whether the applicant 
has any of the complications of high blood pressure such 
as urine abnormalities or eye problems. Again, this will 
increase the rating.

What do we need to know?
•  Ratings are based on blood pressure readings so if the 

customer knows this it will be very helpful. Many people 
have home blood pressure monitors so we will use that 
reading, it does not have to be from a doctor.

•  If the customer does not know what their blood 
pressure level is we can get an idea of whether we can 
offer terms by finding out how often they see their GP, 
when they last went, what they were told about their 
blood pressure at the time, and whether their treatment 
has been changed. 

•  Whether they have any of the complications and risk 
factors mentioned above

• Treatment prescribed

Life Cover
• standard if under control

Critical Illness
• standard if under control

IP/TPD/WOP
• standard if under control

Global treatment 
acceptance depends on Critical Illness rating

Is medical  
evidence required?
We can usually get enough 
information from the application 
form to see whether the blood 
pressure is under control. If necessary 
we will ring the customer or get a 
nurse teleinterview. If there are 
complications we may request a 
GP report.

High Blood Pressure
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