
Thinking about 
releasing money 
from your home? 
Our equity release guide outlines the key  
factors you should consider
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Equity Release can give an eligible 
homeowner aged 55 or older access 
to some of the money tied up in the 
value of their property. This allows you 
to draw cash from the value of your 
home, without having to move out. 

The type of equity release offered by 
Aviva is called a lifetime mortgage.  
Every year Aviva’s lifetime mortgages 
have enabled thousands of  
people to stay in their homes and  
tap into its value without having to 
make monthly repayments.

What is  
Equity Release?

Thank you for 
your interest in 
equity release

Our guide to Equity Release02
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Equity Release can give an eligible 
homeowner aged 55 or older access 
to some of the money tied up in the 
value of their property. This allows you 
to draw cash from the value of your 
home, without having to move out. 

The type of equity release offered by 
Aviva is called a lifetime mortgage.  
Every year Aviva’s lifetime mortgages 
have enabled thousands of  
people to stay in their homes and  
tap into its value without having to 
make monthly repayments.

What is an Aviva lifetime mortgage?
A lifetime mortgage is a popular type of equity release and 
here are some facts about the product:

• It is a long term loan which is secured on your property

• The amount you can borrow depends on your age,  
 health and lifestyle and current value of your property

• You can choose to release a single lump sum, or you have  
 the option to release a lump sum and set up a 
 reserve to borrow additional sums from in the future

• Unlike a standard residential mortgage, you don’t make 
 any monthly repayments; instead interest builds up on the  
 loan each year

• Interest is charged on the total of the original loan amount  
 and any interest previously added, which quickly increases  
 the amount you owe

• The loan and interest are repaid in full, usually from the  
 sale of your home, when you (and your partner, for a joint  
 lifetime mortgage) die or go into long-term care, subject to  
 our terms and conditions

• Taking out a lifetime mortgage will reduce the amount of  
 inheritance you are able to leave and may affect your tax  
 position and eligibility for welfare benefits.

What is  
Equity Release?

Call 0808 239 9212 or visit aviva.co.uk/equityrelease 03
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However, you will need to meet 
certain conditions and the general 
criteria opposite will help you see 
if you could be eligible. 

Equity release might not be right for 
you if these statements apply:
• You have access to savings, investments or other   
 money you could use first

• You would prefer to sell your home and move into a  
 smaller property

• You want to remain in your home, but to sell all, or part  
 of it, rather than take out a loan.

Are you eligible for an 
Aviva lifetime mortgage?

Many people choose a lifetime mortgage to fund a happier, more comfortable lifestyle.

You could be eligible if the  
statements below apply to you:

The youngest applicant is a homeowner aged 55 or older

You are mortgage-free, or have only a small mortgage 
on your property. Your remaining mortgage will have to 
be paid off as a condition of taking out an Aviva lifetime 
mortgage. You can do this from the amount you borrow

Your property is in the UK (excluding the Channel Islands 
or Isle of Man) and worth at least £75,000

You live permanently in your home. The property must 
be your main residence and should not be unoccupied 
for more than six months at a time

You wish to borrow at least £15,000, the minimum 
amount you can borrow with an Aviva lifetime mortgage

You own a home that is freehold (or feuhold/ex-feuhold 
in Scotland). Leasehold properties could also qualify if 
they have 160 years remaining on the lease minus the 
age of the youngest borrower. However, the remaining 
term on the lease must be 75 years or more regardless of 
the youngest borrower’s age.

Our guide to Equity Release04
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Even if you currently have a mortgage on your property, 
you may still be eligible for a lifetime mortgage. You must 
pay your existing mortgage off before or at the same 
time as taking out the lifetime mortgage. You can use the 
money you borrow to do this.

Aviva lifetime 
mortgage 

An Aviva lifetime mortgage could 
provide the extra funds you need, 
especially if living costs are rising 
faster than pensions and savings. 

Our guide to Equity Release06
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An Aviva lifetime mortgage can 
be used for many different things

An Aviva lifetime mortgage can be used for a variety of purposes. 
Here are just a few things that our customers released the money for:

‘Topping up’ 
retirement income 
– making life more 

comfortable.

Renovating or 
refurbishing,  

from a new kitchen 
to a new roof.

Taking the holiday  
of a lifetime or visiting 

relatives abroad.

Helping children  
and grandchildren 
with house deposits, 

student fees,  
weddings and other 

major events.

Paying 
for funerals.

Funding hobbies  
and leisure activities.

Adapting 
their home  

to enable 
independent living.

Buying a new  
car, motorhome  

or caravan.

Call 0808 239 9212 or visit aviva.co.uk/equityrelease 07
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Our lifetime mortgage -  
Aviva Lifestyle Flexible Option

The Aviva Lifestyle Flexible Option lifetime mortgage helps you unlock  
the equity tied up in your home. 

Lifestyle Flexible Option
The Lifestyle Flexible Option offers you a flexible approach. It allows you to either borrow a one-off lump sum of £15,000 or 
more or receive an initial lump sum and set up a cash reserve to draw money from in the future, as and when you need it. 
You will only pay interest on the cash you have taken from the cash reserve and we’ll offer you the interest rate valid on the 
day you ask to take money. 

A minimum initial loan amount of £10,000 applies and a minimum of £5,000 must be placed in your cash reserve. 

You could also benefit from receiving a higher loan amount or a lower fixed interest rate depending on your health and 
lifestyle. Your Equity Release adviser will explain how this product can be matched to your personal circumstances. The right 
hand page shows an example of how the interest rate and loan amounts could work.

You should seek financial advice to find out if this product is right for you. See page 13 for full details.

Our guide to Equity Release08
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Fixed interest 
rates

The interest rate you pay on an Aviva 
lifetime mortgage is based on your 
individual circumstances and is set 
out in your personalised illustration 
which your Equity Release adviser will  
arrange for you. Because you don’t 
have to make any repayments during 
the term of the mortgage, a higher 
interest rate than a standard mortgage 
is usually applied. 
These examples show the kind of interest rates and loan 
amounts a customer may receive in the circumstances 
described. These are based on our rates as at 09 August 
2021 but are only intended to provide a guide to the rates 
that might apply in particular cases. Please remember the 
actual rates available to you will depend on your individual 
circumstances.

One-off lump sum example 
Susan, 76 lives in Nottingham; her home is valued at 
£235,000. She takes a lump sum of £90,000 to pay off  
some debt, install an easy-access wet room downstairs  
and take a holiday. She recently suffered a heart attack  
and has angina and therefore qualifies for medically 
enhanced rates. As Susan was referred to an adviser by  
Aviva, there will be no upfront advice fee to pay. 

The interest rate Susan is offered is 3.68%. If Susan didn’t 
have any health or lifestyle conditions the interest rate  
would have been higher at 3.83%. 

The annual percentage rate (APR) is 3.7% which is the  
actual yearly cost of borrowing including any fees payable 
and should be used as the overall cost of comparison. 

Initial lump sum with  
a cash reserve example 
Dan, 62, lives in Bristol; his home is valued at £350,000. 
He takes a lump sum of £40,000 to help with home 
improvements, and also puts £35,000 into a cash  
reserve – he may need access to this in the future.  
He’s in good health so isn’t eligible for any medical 
enhancements. As Dan was referred to an adviser by  
Aviva, there will be no upfront advice fee to pay. 

The interest rate Dan is offered is 2.67%. 

The annual percentage rate (APR) is 2.8% which is the  
actual yearly cost of borrowing including any fees payable 
and should be used as the overall cost of comparison. 

Call 0808 239 9212 or visit aviva.co.uk/equityrelease 09
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Features 
available to you

You’ll remain a homeowner
There’s no need to move – you’ll still own 100% of your 
property and can continue to live in your home once  
you’ve released equity.

No Negative Equity Guarantee
This guarantee means you or your estate will never have to 
pay back more than your property is sold for, as long as it is 
sold for the best price reasonably obtainable.

Downsizing protection
You can apply to transfer your lifetime mortgage to a new 
property if you decide to move home. If the new property 
doesn’t meet our current lending criteria the mortgage will 
need to be repaid. However, if you’re eligible for downsizing 
protection you can repay your loan with no early repayment 
charge. 

Inheritance Protection Guarantee
Taking out a lifetime mortgage will reduce the amount of 
inheritance you can leave, but if you want to be sure of leaving 
something for your loved ones, our Inheritance Protection 
Guarantee allows you to safeguard a percentage of your 
home’s value for inheritance purposes. You should bear in 
mind that adding this guarantee will reduce the amount you 
are able to borrow.

Voluntary Partial Repayments
Even though you don’t have to make any repayments before 
the end of the lifetime mortgage, you do have the option to 
make voluntary partial repayments if you wish. Each year, the 
maximum amount you can repay without incurring an early 
repayment charge is 10% of the total of the initial loan, any 
additional borrowing and cash reserve releases, excluding 
any accrued interest. There is no limit to the number of 
repayments you can make in a year, but each instalment must 
be a minimum of £50.

Call 0808 239 9212 or visit aviva.co.uk/equityrelease 11
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How much money 
can I release?

A rough guide
The table to the right has been designed to give you a  
rough indication of the maximum amount you may be  
able to release with an Aviva lifetime mortgage. The figures  
are based on a single-life applicant and are not guaranteed.

•  whether you choose a one-off lump sum or a lump sum  
with a cash reserve

• whether you choose to take our inheritance guarantee

• your health and lifestyle

•  for leasehold properties the remaining lease length will 
determine what percentage of the property valuation is 
used to work out how much you can borrow.

The actual amount you could release will be based on a 
number of factors including:

• your age (if you are joint homeowners the youngest  
 age applies)

• the property type and value

Our online equity release calculator 
will help you to work out how much you 
can release.
It will take less than a minute to enter the answers to a few 
short questions when you go to  
www.aviva.co.uk/er-calculator 

The result you see will give you a broad guideline as to  
how much you may be able to borrow if you meet all of the 
eligibility criteria (see page 04 for our checklist).

Age

£150,000 £200,000 £250,000 £300,000 £350,000

55 £35,250 £47,000 £58,750 £70,500 £82,250

60 £44,250 £59,000 £73,750 £88,500 £103,250

65 £54,000 £72,000 £90,000 £108,000 £126,000

70 £61,500 £82,000 £102,500 £123,000 £143,500

75 £69,000 £92,000 £115,000 £138,000 £161,000

80 £75,750 £101,000 £126,250 £151,500 £176,750

85+ £82,500 £110,000 £137,500 £165,000 £192,500

Age House value

Our guide to Equity Release12
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How to get financial 
and legal advice

If you are eligible and want further  
information we can put you in touch 
with a financial adviser who will give 
you a personalised illustration and  
highlight the benefits, costs and risks of 
an Aviva lifetime mortgage. 
Our panel of advisers will only be able to advise on the 
lifetime mortgages available from Aviva.

Call 0808 239 9212 or visit aviva.co.uk/equityrelease 
This is a no obligation conversation that will give you more 
information about equity release, and if it might be suitable 
for you. 

You will not be charged for the personalised illustration 
and furthermore, you will not be charged a separate advice 
fee when you arrange advice through us. Aviva make a 
commission payment to the adviser upon completion of 
your loan.

If you would prefer to speak to your own financial adviser, you 
can. If you don’t have an adviser, but want to speak to one, 
you can find one near you at www.unbiased.co.uk. Whichever 
option you choose the adviser may charge for their services. 

Getting legal advice
It’s important that you appoint a solicitor to act on your 
behalf, in order to discuss the legal implications of taking out 
a lifetime mortgage, and to deal with practical matters relating 
to your application. For example; carrying out searches, 
importance of family involvement, what happens at probate 
and your will, along with many other legalities. They will also 
be able to answer any questions you have. If you don’t already 
have one you can call The National Solicitors Network on 
0845 389 0380 to receive information about solicitors local to 
you on their panel. 

Age

£150,000 £200,000 £250,000 £300,000 £350,000

55 £35,250 £47,000 £58,750 £70,500 £82,250

60 £44,250 £59,000 £73,750 £88,500 £103,250

65 £54,000 £72,000 £90,000 £108,000 £126,000

70 £61,500 £82,000 £102,500 £123,000 £143,500

75 £69,000 £92,000 £115,000 £138,000 £161,000

80 £75,750 £101,000 £126,250 £151,500 £176,750

85+ £82,500 £110,000 £137,500 £165,000 £192,500

House value
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This example is fictitious and for illustrative purposes only.
Our guide to Equity Release14
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Case Study – 
Tom and Rebecca

Tom and Rebecca, both 58, took out an interest-only mortgage on their Birmingham home.  
At the time Tom worked in car manufacturing, while Rebecca had a career in retail. Tom was 
made redundant and his new job as a handyman covers the bills and basics, but leaves little extra. 
Meanwhile, Rebecca also had to stop work due to a long-term medical condition. The couple don’t 
have children.

Their interest-only mortgage now poses them a problem. Tom has cashed in his small personal 
pension from his former employer, to boost their income and savings, while both of them will receive 
state pension at 66. But the couple still face a shortfall of £20,000 in order to pay off their mortgage. 
Their personal circumstances mean their options are limited and they’d rather not move home.

Their property is currently valued at £220,000. With an Aviva lifetime mortgage, Tom and Rebecca 
could borrow up to £35,200.

They borrow £30,000. They use £20,000 of this to repay their existing mortgage in full and spend 
£10,000 on home improvements and a holiday. They also set aside £5,200 in a reserve facility to 
cover shortfalls until they take their state pensions.

Tom and Rebecca wouldn’t be tied in to monthly repayments and Tom, who is planning on  
working for as long as possible, would have the option of making voluntary partial repayments  
on the Aviva lifetime mortgage of up to 10% of their loan amount each year – with no penalty.

Call 0808 239 9212 or visit aviva.co.uk/equityrelease 15
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Call and get  
expert advice

Property  
valuation 

Adviser 
appointment 1 

Talk to  
your family 

Adviser 
appointment 2

Application  
submission 

By calling 0808 239 9212 
you will talk to one of our 
selected adviser firms which 
will answer your questions, 
and arrange an appointment 
with an adviser.

After reviewing your needs 
and future plans your 
adviser will make their 
recommendation and will 
present a personalised 
illustration which will show 
any associated costs and fees.

Although the final decision 
is yours, we encourage you 
to talk to your family about 
your plans, as releasing the 
equity in your home could 
affect their lives too. They 
can attend any meetings 
with your adviser as well.

Here you can discuss any 
final questions you have and 
make a decision to proceed 
with the application and 
discuss next steps.

Once you’re happy with the 
decision to proceed you  
can begin your application 
which your adviser will 
complete with you.

What are the 
steps involved?

Our guide to Equity Release16
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Property  
valuation 

Offer 
issued 

Talk to  
a solicitor 

Money 
released 

Your property will be valued 
by an independent surveyor, 
if any urgent repairs are 
needed you may have to get 
these done as a condition of 
your loan.

Once we’ve reviewed your 
application, you’ll receive 
your offer which will confirm 
the amount you can borrow.

Before you sign the 
contractual agreement you 
must discuss the paperwork 
with your solicitor. More 
information on taking legal 
advice is on page 13.

You can enjoy the 
money however 
you wish.

On average the process usually takes 
between 8-12 weeks but depends on 
individual circumstances.

Call 0808 239 9212 or visit aviva.co.uk/equityrelease 17
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Answers to the top ten questions  
asked by our lifetime mortgage customers

How much can I release?
The amount you can release is based on the value of your 
home and your age when you take out the lifetime mortgage. 
You can only release a certain percentage of the value of 
your home. This will vary depending on your individual 
circumstances, and will be based on a number of factors, 
whether you choose a one-off lump sum or a lump sum  
with a cash reserve, your age, the type and value of your 
property and whether you take out our inheritance guarantee. 

Your adviser will be able to give you a personalised illustration, 
and talk you through the product features to help you decide 
the best one for you.

Can I take out more later?
You may be able to borrow more if your home increases in 
value or you don’t borrow the full amount available to you at 
outset, subject to our lending criteria at the time. The interest 
rate will be calculated on any additional release amount at 
the time your application is received.

Are there any fees?
Your financial adviser will provide you with a  
personalised illustration which will tell you if any fees  
are payable. You can also get a copy of our Tariff of  
Charges from your financial adviser, visit  
www.aviva.co.uk/adviser/documents/view/pf01459c.pdf 
or call 0808 239 3968. 

Do I still own my own home?
Yes, and you can continue to live in it until you die or go into 
long-term care, subject to our terms and conditions. You’ll need 
to ensure that you maintain the property in a state of good repair. 
It’s also still your responsibility to insure your property and pay all 
your property-related bills, such as utilities and council tax.

Can I end the lifetime mortgage early?
Our lifetime mortgage is designed to last for the rest of your life 
so one may not be suitable if you intend to pay it off early. You 
are able to end your lifetime mortgage early by paying off the 
loan and the interest, but you may have to pay a substantial 
early repayment charge for this. We offer fixed and gilt-based 
charges and you must choose one when you set up the lifetime 
mortgage. If you’d like more information about how our early 
repayment charges work, we have a brochure for each. 

You can get a copy from your financial adviser, give us a call on 
0808 239 3968 or download your own copy from our website: 
For gilt-based early repayment charge explained visit  
https://www.aviva.co.uk/adviser/documents/view/
pf011612c.pdf

For fixed early repayment charges explained visit  
www.aviva.co.uk/adviser/documents/view/pf011601c.pdf

Our guide to Equity Release18
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What is the interest rate?
A fixed rate of interest will be applied to your loan throughout 
the term of your product. The rate you pay will depend on the 
rate applicable at the time. If you choose a lump sum with a 
cash reserve, you won’t pay interest on the amount in the cash 
reserve until it is released - the interest rate for each release 
will be calculated using the rates that apply at the time. Our 
lifetime mortgage has a higher rate of interest than a standard 
mortgage because you don’t have to make any repayments 
during the term of the mortgage. Again, your adviser can 
answer your questions and will give you all the details.

Can I move?
The product is portable, which means that if you choose 
to move in the future, you may be able to take the lifetime 
mortgage with you. The new property would need to meet 
our lending criteria at the time, and if it’s worth less than the 
current one you may need to pay back some of the loan and 
interest. If your new property doesn’t meet our lending criteria 
you will not be able to take your lifetime mortgage with you. 

If you still want to continue with your move you will need to 
repay your lifetime mortgage in full and you may need to pay 
an early repayment charge. If you’re eligible for downsizing 
protection, the early repayment charge will not apply.

Who sells the house?
The lifetime mortgage can be repaid by any means, although 
it’s usually repaid by the money received from the sale of the 
property. If you go into long-term care, then either you or 
your solicitor will sell the house. If you die, it will be sold by  
the executor looking after your estate. Any money left over after 
the lifetime mortgage has been repaid will belong to you or 
your estate.

Where can I get independent guidance?
You can find out more about equity release from the 
Equity Release Council and from MoneyHelper.

Their contact details are:

Equity Release Council –  
call 0844 669 7085  
or visit www.equityreleasecouncil.com

MoneyHelper –  
call 0800 138 7777  
or visit www.moneyhelper.org.uk

Do I have time to change my mind?
Please be assured that we will not rush the equity release 
process and you will have plenty of time to consider your 
options. As previously stated in this brochure, family members 
are welcome and encouraged to attend your meeting with your 
financial adviser and you will not be pressured into signing 
before a deadline. 

Call 0808 239 9212 or visit aviva.co.uk/equityrelease 19
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Case Study – 
John and Christine

Married in their late teens, retired bus driver John (67) and former shop worker Christine (68) bought 
their house in Leeds for £4,000 not long into their marriage. Their two children now have families of 
their own, and live nearby.

John and Christine have always lived a fairly frugal lifestyle, but with the family’s needs always being 
top priority as the children were growing up, saving took a back seat. And with only state pension to 
rely on, they now only have enough money for a fairly restricted standard of living in retirement.

However, John and Christine have one big thing in their favour: their house. They’ve been pleasantly 
surprised to find that it’s now worth £240,000. Having ruled out downsizing due to their emotional 
attachment to their home and network of friends nearby, John and Christine agree with their children 
that equity release might be a way to free up some extra money to treat themselves to some things 
they never thought would be within reach.

They want to borrow £35,000 to cover the cost of a caravan and home improvements, as well as 
setting aside £25,000 in a reserve facility that will help top up their income over the next few years.

They’re not planning on repaying the lifetime mortgage before they die, but they’d like to have the 
option of making voluntary partial repayments in the future, if either they or their children choose 
to do so if circumstances change.
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This example is fictitious and for illustrative purposes only.
Call 0808 239 9212 or visit aviva.co.uk/equityrelease 21
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Why choose 
Aviva?

Releasing equity from your home 
is a big step and you will want to 
know that the provider you choose 
has a strong track record and complies 
with all financial regulations. Here are 
some things you should know  
about Aviva.

Equity Release Council
Aviva is a long-standing supporter and 
member of the Equity Release Council  
– a trade body set up in 1991 to help 
protect people taking out equity  
release. For more information visit  
www.equityreleasecouncil.com

We’re one of the most established and reputable equity 
release lenders in the UK.

We received both the What Mortgage Best Equity Release 
Lender and Customer Service awards in 2021 and 
Best Equity Release Lender 2020/2021 at the Personal 
Finance Awards.

We’ve provided lifetime mortgages to over 270,000 
homeowners since 1998.

Our lifetime mortgage has only available through 
our panel of carefully chosen equity release financial 
advisers, or an independent financial adviser who is 
qualified to sell this type of product.

Our guide to Equity Release22
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What  
next?

If you’ve considered all of your  
options and think that a lifetime  
mortgage may be right for you.
The first thing to do is read through the Questions and 
Answers on page 18. These are based on questions we are 
most often asked about Aviva’s lifetime mortgage.

Call 0808 239 9212 to arrange an appointment with an 
equity release adviser for a no obligation, no pressure chat.

If you would prefer to speak to your own financial adviser, 
you can. If you don’t have an adviser, but want to speak to 
one, you can find one near you at www.unbiased.co.uk. 
Whichever option you choose the adviser may charge for 
their services. 

The process of applying for equity release usually takes 
eight to twelve weeks from the date we receive your 
application, so there is plenty of time for you to ask 
questions you’ll find a full breakdown of the process,  
on pages 16 and 17.

Call 0808 239 9212 or visit aviva.co.uk/equityrelease 23

Find out more about  
Aviva Equity Release today 
Call 0808 239 9212 or visit aviva.co.uk/equityrelease

Your call will be answered by a financial advice firm that has been specially selected to provide information and 
advice on Aviva’s lifetime mortgages.
Lines are open Monday to Friday: 9:00am - 6:00pm and Saturday: 9:00am - 1:00pm, Sunday and Bank Holidays: Closed.  

For your protection calls may be monitored or recorded.
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Lines are open Monday to Friday: 9:00am - 6:00pm and  
Saturday: 9:00am - 1:00pm, Sunday and Bank Holidays: Closed.  
For your protection calls may be monitored or recorded.

Find out more 
about Aviva Equity 
Release today
Your free, no obligation conversation will be 
with a financial advice firm that has been 
specially selected to provide information and 
advice on Aviva’s lifetime mortgage. 

Aviva Equity Release UK Limited, Registered in England No 3286484.  
Registered Office: Aviva, Wellington Row, York, YO90 1WR. Authorised and  
regulated by the Financial Conduct Authority. Firm Reference Number 310433.

Call 0808 239 9212 or visit 
aviva.co.uk/equityrelease
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