
 

 

 

 

Aviva Lifetime Mortgages: Remote Valuations 

 

What is a Remote Valuation and how will it be used to calculate loan amount? 

A remote valuation is an inspection which takes place using information available via online platforms 

such as Rightmoveplus or HM Land Registry. The surveyor does not physically visit the property. 

Our remote valuations continue to be carried out by our external valuation partner and are being 

performed by qualified valuers with the appropriate Royal Institution of Chartered Surveyors (RICS) 

accreditation. They can be undertaken for both purchase and re-mortgage applications, on all property 

types which meet the acceptance criteria. The surveyors have robust coverage across the United 

Kingdom, work from home and have the capacity to do our remote valuations. Unfortunately, remote 

valuations are not suitable for Northern Ireland due to the lack of online data concerning Northern 

Ireland properties.   

The scope of the valuation is limited without a physical inspection. We will therefore only lend against 

90% of the property value provided by the remote valuation, when we calculate the maximum loan 

amount we can lend to the customer. For flats, we will apply 90% of the property value before applying 

our normal 85% flat rate. Our quotes will automatically calculate the maximum available to borrow based 

on the reduced property value.  

Whilst we are offering remote valuations, we won’t be able to accept challenges to a valuation figure, re-

examine cases which have been declined or reassess a decision which has already been made. 

In the future, we may request a full physical valuation of the property, which we will tell customers 

about. There’s more information on this below. 

Application form 

Additional Property Questions to Support Remote Valuations 

We have added a few additional property questions to both our initial loan and additional borrowing 

application forms, relating to roof, rainwater goods, damp, spray foam, cracking to external and internal 

walls, ceilings or concrete floors, and structural movement. The answers to these questions will support 

our underwriting decision in the absence of a physical inspection.  

A side letter will be sent with our Initial Loan and Additional Borrowing Offers 

Please be aware that in the future we may request a full physical valuation of the property. We won’t 

charge the customer for this, or change the customer’s initial loan amount. However, we do reserve the 

right to suspend or reduce any cash reserve arrangement.  

We will include a side letter as part of the offer, to ensure the customer is aware of our obligation to 

value the property at a later date and inform them they must have building insurance cover in place, 

which must be maintained. 

For further information, please visit our updated FAQs. 
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