
going further
Global Treatment

to offer you more choice when it matters most

Nobody likes to think about it. But if you or one of your children were to become seriously ill, you’d 
want the option to be treated at the best hospitals in the world, by the leading medical experts for 
your condition. Global Treatment offers cover for you and your family for 6 conditions.

Should you be faced with one of the 6 conditions covered, you can rely on the best 
option for you
Global Treatment opens up options beyond what’s available through the NHS or your private healthcare in the UK. With treatment 
options that could be more suitable to treat your specific condition or just may not be available at home. 

•  We’re proud to offer Global Treatment as an additional option to our Critical Illness+, Life Insurance+ and income protection 
products. It offers you up to £1 million of cover per year up to a maximum of £2 million during the policy term.

•  Global Treatment provides you with access to international facilities, doctors and treatment all over the world.

•  It was the first service of its kind to market, leading the way in overseas medical provision.

An end-to-end service is just the start
The process takes away the worry of organisation and admin throughout the entire consultation and treatment process. If you are 
diagnosed with one of the 6 conditions covered, it’s our aim to give you more choice and a better chance at a positive outcome, 
quickly.

•  After diagnosis our trusted partner, Further, assigns a 
dedicated nurse case manager and customer care team.

•  The care team then identify treatment centres to refer your 
case to, where doctors will consult and provide you with 
treatment options.

•  Patients will be able to review options and choose the 
treatment and location to suit them.

•  The care team pays for and organises hospital admission, 
including travel and 3-4 star accommodation for you and 
your companion. Your companion will receive a daily cash 
allowance of £100 to help with incidental expenses such as 
food, drink and transport.

•  Upon return to the UK, the plan will cover ongoing medication 
costs up to £50,000 if they aren’t covered by the NHS.

•  If subsequent trips abroad are required for follow-up 
treatment, these are also covered by the plan (up to  
policy limits).
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To find out more, please see your policy conditions or speak to your  
financial adviser today

For worldwide choice and expertise in times of serious illness, choose Global Treatment.  
One call. One contact. One provider. And a faster service when it matters most. It takes care. It takes 
attention to detail. It takes a smart, simple process.

It takes Aviva.
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Giving people the power of choice at their most powerless
If you are diagnosed with one of the 6 conditions covered, it’s our aim to give you more choice and a better chance at a 
positive outcome, quickly.

You’ll have access to treatment options through the NHS, and you may have some kind of private healthcare in the UK, 
but with Global Treatment you can access options further afield too. With treatment options that can work alongside UK 
based treatment you are in control of your choices.

And you don’t have to worry about getting there, Further will arrange all the logistics, including travel, accommodation 
and medical appointments.

Who’s covered?
The life assured and their eligible children (up to age 18, or 21 in full time education) will be covered for overseas 
treatment. Hospital admission, travel and accommodation is covered for the patient plus a companion. If a child is ill, 
global treatment will pay expenses for both parents, or a parent plus a companion.

Which treatments are covered?
•  Cancer treatment

•  Coronary artery bypass surgery

•  Heart valve replacement or repair

•  Neurosurgery

•  Live-donor organ transplants

•  Bone marrow transplants

How do I claim?
To make a claim, call 0345 030 8071 
Phone lines are open Monday to Friday 8:30am to 5pm
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