
Background 
We’ve decided to close the Aviva Life and Pensions New, Old and 
Stakeholder With-Profits Sub Funds, from 1st January 2023 as 
investments into these funds have reduced in recent years. This 
will close the funds to new with-profits policies, and in some cases, 
to other sources of new money (additional single premiums and 
switches in) taking into account product terms and conditions 
(T&Cs). A mailing to affected customers informing them of the 
closure will be carried out on a phased basis between  
the end of July and end of November 2022. 

The closure to new money will vary by product in line with T&Cs 
or based on the number of customers in the product. This means 
some products will be ‘hard’ closed, some ‘medium’ and some 
‘soft’ closed. It also means closure to the sub-funds for policies 
currently invested in unit-linked funds.

As we will not be able to accept new investments into the funds 
from 1st January 2023, any pipeline business for our two open  
bond products, (Select Investment Growth & Income Option  
and Portfolio Level Option) will need to be submitted by  
31 December 2022. 

What does hard, medium and soft 
closure mean? 
The table below shows which future transactions will be allowed 
under each of the 3 types of closure.

Note: Products with less than 1,000 customers will be soft closed, products with more than 1.5 million will also be soft closed 
in December then hard closed in October 2023, following the annual statement cycle. 

Adviser Notification  
and Q&A 
New & Old With-Profits Sub-Funds and  
Stakeholder With-Profits Sub-Fund closure

For financial adviser use only. Not approved for use with customers.

Soft Medium Hard

Regular premiums (inc. increases to regular premiums) Y Y Y

Single premiums/lump sum increments Y N N

Transfers in from other products Y N N

Switches in from other funds on the same product Y Y N

New Members to existing schemes Y N N

New policies or new schemes N N N

Who will receive a letter?
Only customers 
invested in WP

All customers in 
the product

All customers in the product - 
(except for Designer Pension @
Aviva where customers who are 
not invested in the sub-funds will 
be notified through their annual 
statement). 
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Why have we stopped accepting new 
investments into the New & Old With-
Profits Sub-Funds and Stakeholder 
With-Profit Sub-Fund?
Over recent years more options for savings and retirement 
planning have become available which has meant that the number 
of new policies going into these funds have gone down. So, for 
practical reasons we’ve decided to stop accepting new investments 
into the funds from 1st January 2023. This does not reflect on the 
performance of the funds in any way.

What will happen to existing 
investment(s) in the funds?
Any existing investment(s) will continue to be managed in line with 
product terms and conditions. We’ll continue to actively manage 
the funds in line with the funds’ objectives.

Does this mean customers can no longer 
invest in the New & Old With-Profits 
Sub-Funds and Stakeholder With-Profit 
Sub-Fund?
We will not be allowing any new policies to be set up in the funds. 
Depending on the product, additional monies may be allowed, but 
for some customers we will no longer be accepting the following 
into the sub-funds:

• Single Premium/Lump Sum increments

• Transfers in from other products

• Switches in from other funds within the same product

• New members to existing schemes.

Is money in the sub-funds at risk after 
the funds stop accepting new business?
No. The fund sizes have been decreasing for several years as the 
number of policies reaching their end date exceeds the number 
of new policies. Despite the reducing size, we’re not making any 
material changes to the way the funds are managed. We’ll continue 
to manage them in-line with the New & Old With-Profits Sub-Funds 
- Principles and Practices of Financial Management (PPFM) and 
Stakeholder With-Profits Sub-Funds – PPFM, to ensure fairness to 
all existing customers.

There are also no changes currently planned to the investment 
mix of the funds. A copy of the New & Old With-Profits Sub-Funds 
PPFM can be accessed here and Stakeholder With-Profits Sub-
Fund PPFM here. Both PPFMs will be updated from April  2023 to 
confirm that we have stopped accepting new business into the 
fund from 1st January 2023.

Are any changes planned to the 
Principles and Practices of Financial 
Management (PPFM)? 
Yes, as the Principles and Practices of Financial Management is 
our document which explains how we manage our with-profits 
funds, we’ll make some small changes to the PPFM to confirm that 
we’ll no longer be accepting new business into the fund from  
1 January 2023. The changes to the PPFM will be available to view 
from 1 April 2023 here.

For customers invested in the Old With-
Profits Sub-Fund - will there be any 
changes to the way you distribute the 
fund’s estate?
No. These customers will continue to benefit (where applicable) 
from an extra final bonus uplift in-line with the details announced 
in 2015. You can see the latest customer update here.

Are customers still able to cash-in their 
existing bond if they want to?
Yes, cash-ins aren’t affected by our decision to close the funds. 

Will future bonuses be affected?
We’ll continue to set bonuses as we do currently, by considering a 
number of factors including:

• how the funds have performed in the year in which the bonus 
rate is being set

• any returns or losses from earlier years that we have not 
already shared out through smoothing

• what we expect to earn in future years

• the effect of smoothing.
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https://www.aviva.co.uk/adviser/documents/view/gn16214c.pdf
https://www.aviva.co.uk/adviser/documents/view/in16005c.pdf
https://www.aviva.co.uk/investments/select-investment/fund-guides/#new-old
https://www.aviva.co.uk/adviser/documents/view/in22144c.pdf


Is a customer still able to transfer 
money out of their plan (and out of 
these With Profits funds) if they  
want to?
Yes, they’ll still be able to do this. Transfers out aren’t affected by 
our decision to close the funds. 

However as many with-profits policies have guarantees, we 
recommend in our customer Q&A that they speak to a financial 
adviser before making any firm decisions.

How can customers check which fund(s) 
they’re invested in?
Their policy document will show the name of the company that 
wrote their policy, this can then be used to look up which fund on 
this page.

Can customers switch other 
investments into the New & Old  
With-Profits Sub-Funds or Stakeholder 
With-Profits Sub-Fund?
This depends on what policy they have. We are notifying customers 
(either by letter or through a notice in annual statements) who will 
no longer have the option to switch into the funds.
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