
 

 

Chair’s statement 

LCD Savings and Retirement Plan 

 

1. Annual statement regarding governance 

Governance requirements apply to defined contribution (“DC”) pension arrangements, to help members 

achieve a good outcome from their pension savings. The Trustee of the LCD Savings and Retirement Plan 

(the “Plan”) is required to produce a yearly statement which is signed by the Chair of the Trustee Board to 

describe how these governance requirements have been met in relation to: 

 the investment options in which members’ funds are invested (this means the “default 

arrangement” and other funds members can select or have assets in, such as self-select or 

“legacy” funds); 

 the requirements for processing financial transactions; 

 the charges and transaction costs borne by members; 

 an illustration of the cumulative effect of these costs and charges;  

 net returns of the investment options; 

 a ‘value for members’ assessment; and  

 Trustee knowledge and understanding.  

 

The appointed Trustee is a sole, professional trustee. The Trustee is committed to having high governance 
standards and has a number of meetings during the year to monitor the controls and processes in place in 
connection to the operation of the Plan. These governance standards have been established not only to 
meet the requirements set out in law but also to ensure the Plan provides a secure and valuable 
arrangement for our members to save for their future. 
 
This statement covers the period from 1 October 2021 to 30 September 2022.  

The Plan is used as a Qualifying Workplace Pension Scheme for auto-enrolment purposes by the sponsoring 

employer. 

2. The default investment arrangement  

The default investment, the Aviva My Future Lifestage investment programme, is provided for members who 

join and who do not choose an investment option for their contributions. Members can also choose expressly 

to invest in the default investment arrangement. In the year to 30 September 2022 95% of members had their 

contributions invested in the default investment arrangement. 

The Trustee is responsible for the investment governance of the Plan’s default investment arrangement and 

wider fund range. This includes setting and monitoring the investment strategy for the Plan’s default 

investment arrangement. 

The Trustee has selected My Future Lifestage investment programme as the Plan’s default investment strategy. 

This default investment strategy is the default arrangement of the Plan, and there are no other default 

arrangements within the Plan’s investment options. Details of the investment strategy and investment objectives 

of the default arrangement are recorded in a document called the Statement of Investment Principles (the 

“SIP”). The SIP as at September March 2022 is included at Appendix A, being the SIP in place during the year 

covered by this Statement. It should be noted that the SIP was updated part way through the Plan year to reflect 

the alternative fund choices to be made available to members of the Plan following the Triennial Default 

Investment Review (the changes made to the SIP during the plan year have been detailed on page 11,13,and 

14).  

The aims and objectives of the default arrangement, as stated in the SIP, are as follows:  



 The default investment strategy is a lifestyle strategy that changes the members investments over the 

15 years prior to their target retirement age.  

 The strategy operates using a volatility target (volatility being a measurement of investment risk), with 

this target reducing from 12% to 4% over the 15 years leading to a member’s selected retirement age. 

 The investment fund utilised at the end of the lifestyle glidepath reduces the investment risk members 

are exposed to whilst still aiming to deliver performance above a recognised inflationary index.  

The Trustee is required to report on the Plan’s policy in respect of investment in companies on the basis of 

their approach to ethical, governance and social matters (known as ‘ESG’ investment considerations). As the 

Plan uses earmarked individual policies provided by Aviva, which also uses a number of standard unitised 

funds which are managed to a specific remit determined by the respective fund manager, the Trustee is 

limited in directly influencing ESG policy. However, the Trustee acknowledges how important an issue this is, 

particularly to our membership. Therefore, the Trustee has established a policy of monitoring the ESG policy 

of Aviva Investment Management (and any underlying managers used by Aviva) in respect of the investment 

funds available to the Plan’s membership. The monitoring of the Investment Managers’ approach to ESG as 

well as details of how the Trustee has followed the policies outlined in the SIP has been described in the 

Implementation Statement covering the same period as this Statement and which is available online 

https://vfm.aviva.co.uk/lcd-savings/.  

The default strategy and the performance of the default arrangement are reviewed at least every three years 

and were last reviewed in November 2021.   

The Trustee is required to carry out a detailed review of the default investment strategy and fund range at 

least once every three years or immediately following any significant change in investment policy or the Plan’s 

member profile. The last review was completed in November 2021, during the Plan year.  

In June 2021 a review of the default investment strategy was started by our investment adviser, Punter 

Southall Aspire (PS Aspire), and the following two stages were addressed: 

1) A review of the profile of the Plan’s membership to identify the most appropriate objectives for the 

default investment strategy.  

2) An outline statement of the Trustee’s investment beliefs was agreed . 

Following the completion of stages one and two and agreement of the outcome with the Trustee, stage 3 of 

the default investment strategy review process was completed: 

3) A review of the current default investment strategy and wider fund range’s suitability to ensure the 

strategy continues to meet the membership needs and the Trustee’s investment beliefs.  

Following consideration of the options available to the Trustee to meet the membership needs, PS Aspire 

recommend that the current default investment strategy – Aviva My Future Lifetime Investment Programme – 

is retained as the Plan’s default for the following reasons: 

 The overall risk and return profile of the strategy aligns with the member needs identified above. 

 The strategy incorporates ESG through engagement and use of voting rights while increasing its ESG 

incorporation through equity funds. 

PS Aspire also recommended that the Plan offers the following ‘additional’ lifetime options to support 

members with different retirement objectives: 

 Aviva My Future Target Annuity Lifetime Investment Programme – To support those members that 

may wish to be provided with a secure income from the purchase of an annuity.   

 Aviva My Future Cash Lump Sum Lifetime Investment Programme - To support those members that 

may wish to access their benefits from a one off or short-term series of lump sums.   



 

 

 Aviva Stewardship Lifetime Investment Programme - This is an alternative version of the default 

investment strategy that further incorporates ethical and ESG factors.   

Finally PS Aspire considered the needs of the Plan’s membership and the funds available through Aviva and 

proposed the following changes to the Plan’s core fund range: 

Funds retained Funds added Funds withdrawn 

My Future Lifetime Investment 

Programme (the default) – and 

constituent funds  

MyM My Future Growth 

MyM My Future Consolidation  

MyM Stewardship Lifetime 

Investment Programme – and 

constituent funds  

MyM Stewardship International 

MyM Stewardship Managed 

MyM Stewardship Bond 

MyM BlackRock Emerging 

Markets Equity 

MyM My Future Annuity  
MyM My Future Target Annuity 

Lifetime Investment Programme* 

MyM BlackRock UK Equity Index 

Tracker 

MyM My Future Cash Lump Sum  

MyM My Future Target Cash 

Lump Sum Lifetime Investment 

Programme* 

MyM BlackRock World ex UK 

Equity Index Tracker 

MyM HSBC Islamic Global Equity 

Index 
MyM BlackRock Sterling Liquidity MyM My Future Drawdown  

MyM Legal & General (PMC) 

Ethical UK Equity Index 

MyM BlackRock (40:60) Global 

Equity Index Tracker 
 

*Previously the lifetime strategy was not available although the underlying funds could be utilised by members. 

In addition to the strategy review the Trustee also reviews the performance of the default arrangement 
against their aims, objectives and policies on a quarterly basis. This review includes an analysis of fund 
performance and member activity to check that the risk and return levels meet expectations. The Trustee 
reviews that took place during the Plan year concluded that the default arrangement was performing 
broadly as expected and consistently with the aims and objectives of the default as stated in the SIP. 

3. Requirements for processing core financial transactions 

The Trustee has a legal duty to ensure that core financial transactions are processed promptly and accurately. 

The Trustee has received assurance from the Plan’s administrator, Aviva, that there were adequate internal 
controls to support prompt and accurate processing of core financial transactions relating to the Plan during 
the Plan Year.  

These core financial transactions include (but are not limited to): 

 Investment of contributions paid to the Plan. 

 Transfer of members’ assets into and out of the Plan. 

 Transfers of members’ assets between different investment options available in the Plan, and 

 Payments from the Plan to, or in respect of, members/beneficiaries. 



The Trustee holds regular meetings and in the normal course of events meets at least three times a year. 

Reviews of core financial transactions and service level performance provided by Aviva, the Plan’s 

administrator, take place at each meeting. 

The deduction and payment of contributions is reviewed by the Trustee at each Trustee meeting. Leonard 

Cheshire (the Plan’s sponsor) also provides a report at each Trustee meeting of contributions paid each 

month, together with details of any difficulties in processing these with Aviva and how any such difficulties 

have been resolved. These details are discussed at the meeting and compared with the administration reports 

provided by Aviva.  

The Trustee is pleased to report that the number of difficulties in processing contributions has further reduced 

over time and the Trustee concludes that there are currently no concerns regarding the processing of 

contributions. The Trustee will continue to monitor contributions as part of its business as usual processes.  

The Plan’s risk register details the risks in relation to the Plan and the corresponding controls in place. This is 

monitored at each meeting and is reviewed on at least an annual basis.  

Members can switch their contributions to one or more of the funds available under the Plan by writing to the 

Plan’s administrator, telephoning the administrator or online if they have registered for online services. 

Members who wish to change their contributions are required to contact the Sponsor Shared Service Centre 

in Wolverhampton to make the required change. 

Following the Trustee’s review of Aviva’s quarterly administration reports as well as the controls within Aviva’s 

processes and the Trustee risk register, the Trustee is satisfied that over the period covered by this statement: 

 the administrator was operating appropriate procedures, checks and controls and operating within the 

agreed SLA; 

 there have been no material administration errors in relation to processing core financial transactions; 

and 

 all core financial transactions have been processed promptly and accurately during the Plan year. 

However, there were once again issues with some individual tasks being significantly delayed during the Plan 

year, such as a delay in making retirement payments and payments to beneficiaries though the delay in 

making payments to beneficiaries after the death of a member was largely owing to the delay in response 

from the next of kin or others providing information to Aviva.  

The Trustee has continued to engage with Aviva on these items in order to ensure process improvements are 

made. The Trustee is pleased to report that this has broadly resulted in an improvement in service levels as 

the year has progressed. 

Aviva does not work to any standard service level agreement methods (SLAs). Instead, they focus on the 

speed of resolution between the time taken from the point a member makes a request to the point at which all 

elements of the request have been handled. The total period is referred to as the end to end time and is 

measured in calendar days. This differs to more traditional SLAs which will not account for periods of time 

where each request is pending and will generally only reflect how quickly each step is tackled. During the Plan 

year Aviva reported the following: 

1 October 2021 to 31 December 2022 – 36.03% of demands met within 5 days. 

End to end times Number of demands % of total demands 

1 day 59 16.48% 

2-5 days 70 19.55% 

6-14 days 83 23.18% 

15-30 days 68 18.99% 



 

 

31-60 days 31 8.66% 

Over 60 days 47 13.13% 

1 January 2022 to 31 March 2022 – 51.08% of demands met within 5 days. 

End to end times Number of demands % of total demands 

1 day 120 28.78% 

2-5 days 93 22.30% 

6-14 days 115 27.58% 

15-30 days 55 13.19% 

31-60 days 23 5.52% 

Over 60 days 11 2.64% 

1 April 2022 to 30 June 2022 – 45.95% of demands met within 5 days. 

End to end times Number of demands % of total demands 

1 day 137 26.45% 

2-5 days 101 19.50% 

6-14 days 136 26.25% 

15-30 days 98 18.92% 

31-60 days 32 6.18% 

Over 60 days 14 2.70% 

1 July 20222 to 30 September 2022 – 41.63% of demands met within 5 days. 

End to end times Number of demands % of total demands 

1 day 115 26.74% 

2-5 days 64 14.88% 

6-14 days 122 28.37% 

15-30 days 85 19.77% 

31-60 days 29 6.74% 

Over 60 days 15 3.49% 

Administration services provided by Aviva 

During the Plan year the Trustee was reassured that Aviva’s service levels have improved since last year with 

considerably more demands met within 5 days. However, as mentioned above, there remains a few areas of 

concern around the retirements process and payments to beneficiaries. The Trustee will continue to closely 

monitor this area, to ensure any issues are addressed and resolved. 

The Trustee has reviewed the quality of the Plan’s data during the Plan year. The Trustee confirms that, as at 

30 September 2022, the Plan’s administrator held all common data for 93.6% of members. The Trustee has 

identified that steps should be taken to improve the address data for deferred members, which contributes to 

much of the missing common data. The Trustee is considering options available to improve the address data 

held by the Plan’s administrator. 

4. Member-borne charges and transaction costs 

As required by Regulations, the Trustee is required to report on the charges and transaction costs for the 

investments used in the Plan’s default arrangement and other investment funds used by members of the Plan. 



In addition, the Trustee must report on its assessment of the extent to which the charges and costs represent 

good value for members. 

The Annual Management Charge consists principally of the investment manager’s annual charge for 

managing and operating an investment fund, but also includes the costs for other services paid for by the 

Plan, such as the administration costs, registration fees and custodian fees. Additional expenses are also 

incurred as well as transaction costs and details are set out below. These charges and transaction costs are 

all deducted from a member’s fund. The charges of operating the Plan in relation to its professional 

independent trustee, consultants, legal advisers and auditors as well as statutory levies are met by Leonard 

Cheshire, the Sponsor of the Plan. 

In accordance with FCA & DWP regulations, governance bodies of workplace pension schemes must perform 

a value for members assessment for their scheme which includes looking at the costs involved in managing 

pension funds. The table below shows the administration and transaction costs for each fund in the Plan and 

is provided to assist with value for member assessments. The FCA has prescribed the 'slippage cost' 

methodology for calculating transaction costs. The slippage cost methodology calculates the transaction cost 

of buying or selling an investment as the difference between the price at which an asset is valued immediately 

before an order is placed into the market and the price at which it is actually traded. Where fund managers 

have not used this methodology, it is shown below. The Trustee has taken account of relevant published 

statutory guidance when preparing this section of the Statement. 

The data in the table below has been provided by the Plan’s administrator and investment management team 

and shows the charges applied to individual members earmarked policy:  

Fund Administration Costs This is the fund's annual administration cost for the Plan. 

Total Transaction Costs 

The total annual fund transaction costs. This is the total of the 

'Buying and Selling' costs and 'Lending and Borrowing' costs as 

described below.  

 

Default arrangement  
Fund Administration 

Costs 

Total Transaction 

Cost 

Illustrative costs per 

£1,000 invested 

during the year 

20 or more years to retirement 0.37% 0.1014% £4.71 

15 years to retirement 0.37% 0.1014% £4.71 

10 years to retirement 0.37% 0.087% £4.60 

5 years to retirement 0.37% 0.072% £4.40 

At retirement 0.37% 0.0578% £4.28 

    

Non-default funds 
Fund Administration 

Costs 

Total Transaction 

Cost 

Illustrative costs per 

£1,000 invested 

during the year 

Aviva Pension MyM BlackRock 

Sterling Liquidity 
0.33% 0.01% £3.40 

Aviva Pension MyM BlackRock 

(40:60) Global Equity Index Tracker 
0.33% -0.06% £2.70 

Aviva Pension MyM HSBC Islamic 

Global Equity Index 
0.63% 0.0045% £6.34 

Aviva Pension MyM Legal & General 

(PMC) Ethical UK Equity Index 
0.48% 0.0377% £5.18 



 

 

Aviva Pension MyM My Future 

Annuity 
0.37% -0.01% £3.60 

Aviva Pension MyM My Future Cash 

Lump Sum 
0.37% 0.04% £4.10 

Aviva Pension MyM Stewardship 

Bond 
0.55% 0.05% £6.00 

Aviva Pension MyM Stewardship 

International Equity 
0.55% 0.19% £7.40 

Aviva Pension MyM Stewardship 

Managed 
0.55% 0.16% £7.10 

Aviva Pension MyM BlackRock World 

ex UK Equity Index Tracker 
0.37% 0.0414% £4.11 

Aviva Pension MyM BlackRock 

Emerging Markets Equity (Aquila C) 
0.57% 0.0076% £5.78 

Aviva Pension MyM BlackRock UK 

Equity Index Tracker 
0.33% 0.2386% £5.68 

The Plan’s investment managers do not apply a charge to switch investments between unitised funds and 

switches are made on a consistent pricing basis (known as bid price) for the fund being disinvested from and 

the fund being invested in. 

The charges for the default investment strategy, including  transaction costs, are the same for active (i.e. 

contributing) and deferred (i.e. non-contributing) members. However, the total transaction costs for active and 

deferred members can sometimes differ due to deferred members being placed under a separate group policy 

which uses exactly the same funds, and management processes and member charge structure. The marginal 

difference may arise due to the timing and rounding on the transaction reports for each policy.  

No active member discount charging structures apply to the Plan. 

Illustrative impact of charges 

Over time the charges and transaction costs that are taken out of a member’s pension savings can reduce 
the amount available to the member at retirement. The Trustee has set out below illustrations of the impact 
of charges and transaction costs on different investment options in the Plan. The illustrations have been 
prepared in accordance with the DWP’s statutory guidance on “Reporting costs, charges and other 
information: guidance for trustees and managers of occupational pension schemes” on the projection of an 
example member’s pension savings. 
 
As each member has a different amount of savings within the Plan and the amount of any future 
investment returns and future costs and charges cannot be known in advance, the Trustee has had to 
make a number of assumptions about what these might be. The assumptions are explained below: 
 

 The “before costs” figures represent the savings projection assuming an investment return  with no 

deduction of member borne fees or transaction costs. The “after costs” figures represent the 

savings projection using the same assumed investment return but after deducting member borne 

fees and an allowance for transaction costs. 

 The transaction cost figures used in the illustration are based on those provided by the managers 

over the past five years.   

The illustration is shown for the default arrangement, the My Future Lifestage investment solution, as well 

as two funds from the Plan’s self-select fund range. The self-select funds shown in the illustration are:     

 the fund with highest annual member borne costs – this is the Aviva Pension MyM HSBC Islamic 
Global Equity Index. 
 



 the fund with lowest annual member borne costs – this is the Aviva Pension MyM BlackRock 
(40:60) Global Equity Index Tracker. 
 

Years 

Default 

arrangements 

before charges and 

costs  

(0.00% TER) 

Default 

arrangements after 

all charges and 

costs deducted 

(0.46% TER)* 

Highest Charging 

Self Select Fund 

after all charges 

and costs 

deducted  

(0.66% TER)* 

Lowest Charging 

Self Select Fund 

after all charges 

and costs 

deducted 

(0.27% TER)* 

1 £1,637  £1,633  £1,631  £1,635 

3 £4,782  £4,747  £4,731  £4,761 

5 £8,094  £7,997  £7,955  £8,037 

10 £17,172  £16,759  £16,584  £16,928 

20 £39,291  £37,372  £36,576  £38,150 

30 £67,992  £62,917  £60,859  £64,954 

40 £105,234  £94,573  £90,357  £98,807 

At 
retirement 

£153,560 £133,802 £126,187 £141,564 

 

Notes 

*Inclusive of the annualised Plan charge and transaction costs over the last five years if available. 

Assumptions: 

 Figures in today’s terms based on an assumed inflation rate of 2.3% pa 

 Member of the Foundation (auto-enrolment) section 

 Starting age: 18 year old 

 Starting salary: £25,000 

 Contributions: £125 per month 

 Charges:  

 Default - 0.46% = 0.37% AMC + 0.09% Transaction cost (average over 5 yrs) 

 Highest - 0.66% = 0.63% AMC + 0.0293% Transaction cost (average over 4 yrs) 

 Lowest – 0.27% = 0.33% AMC + -0.06% Transaction cost (only 1 yr available) 

 Salary increase: 2.3% p.a. 

 Nominal fund growth:  

 Default investment strategy: 5% p.a. 

 Highest charging self-select fund: 5.0% p.a. 

 Lowest charging self-select fund: 5.0% p.a. 

Source: Punter Southall Aspire Pension Calculator 

 

 

 



 

 

5. Investment returns  

This section states the annual return, after the deduction of member borne charges and transaction costs, for 

all default arrangements and investment options that members are able, or were previously able, to select and  

in which members’ assets were invested during the Plan year.  When preparing this section of the statement 

the Trustee has  taken account of the relevant statutory guidance.     

For the arrangements where returns vary with age, such as for the default investment strategy, returns are 

shown over short, medium and long term periods for a member aged 25, 45 and 55. 

 

Default investment strategy - My Future Lifestage investment programme 

 

Age of member at the 

start of the period 

1 year  

(%) 

3 years  

(% pa) 
5 years  

(% pa) 

25 -5.72% 5.50% 6.39% 

45 -5.72% 5.50% 6.39% 

55 -7.02% 3.42% 4.55% 

 

The below table sets out the performance, net of the Plan’s charges, of the default investment strategy as well 

as those funds within the wider fund range that were being actively invested in by the Plan’s membership.  

The 3 and 5 year performance is annualised.  

 

Fund name 

1 year to 
30/09/22 

(%) 

3 years to 
30/09/22 

(% pa) 

5 years to 
30/09/22 

(% pa) 

Aviva Pension MyM My Future Growth -5.72% 5.50% 6.39% 

Aviva Pension MyM My Future Consolidation -9.67% -0.79% 0.81% 

Aviva Pension MyM BlackRock Sterling Liquidity 0.44% 0.13% 0.22% 

Aviva Pension MyM BlackRock (40:60) Global Equity Index Tracker -3.22% 5.78% 7.04% 

Aviva Pension MyM HSBC Islamic Global Equity Index -4.12% 11.55% 12.65% 

Aviva Pension MyM Legal & General (PMC) Ethical UK Equity Index -3.31% -0.44% 2.00% 

Aviva Pension MyM My Future Annuity -31.14% -11.72% -4.71% 

Aviva Pension MyM My Future Cash Lump Sum -8.14% -2.46% -1.06% 

Aviva Pension MyM Stewardship Bond -21.90% -7.05% n/a 

Aviva Pension MyM Stewardship International Equity -5.96% 7.70% n/a 

Aviva Pension MyM Stewardship Managed -10.65% 3.37% n/a 

Aviva Pension MyM BlackRock World ex UK Equity Index Tracker -2.41% 9.06% 8.96% 

Aviva Pension MyM BlackRock Emerging Markets Equity (Aquila C) -11.17% 2.24% 2.55% 

Aviva Pension MyM BlackRock UK Equity Index Tracker -4.30% 3.47% 3.90% 

The Trustee comments further on the performance under the following value for members section. 

6. Value for Members  

The Trustee is required to assess the extent to which member borne charges and transaction costs represent 

good value for members. It is difficult to give a precise legal definition of “good value”, but the Trustee 



considers that it broadly means that the combination of costs and the quality of what is provided in return for 

those costs is appropriate for the Plan membership as a whole, when compared to other options available in 

the market.  

The Trustee reviews all member-borne charges (including transaction costs where available) annually, with 
the aim of ensuring that members are obtaining value for money given the circumstances of the Plan. The 
Trustee notes that value for money does not necessarily mean the lowest fee, and the overall quality of the 
service received has also been considered in this assessment.  

To assist the Trustee in determining whether the Plan provides value for members, the Trustee commissioned 

the appointed specialist defined contribution consultancy, Punter Southall Aspire, to undertake a value for 

members assessment.  

The value for members assessment includes a comparison against three established Master Trusts that have 
been through the authorisation process implemented by the Pensions Regulator. 

In carrying out the assessment, the Trustee also considers the other benefits members receive from the Plan, 

which include review of: 

 the Plan’s charges and investment performance, against three established Master Trusts that have 

been through the authorisation process implemented by the Pensions Regulator.  

 the efficiency of administration processes and the extent to which the administrator met or exceeded 

its service level standards for the Plan year. 

 A review of the oversight and governance of the Trustee, including ensuring the Plan is compliant with 

relevant legislation, such as the charge cap, and holding regular meetings to monitor the Plan and 

address any material issues that may impact members; 

 the design of the default arrangement and how this reflects the membership as a whole; 

 the range of investment options and strategies;  

 the quality of communications delivered to members; 

 the quality of support services [such as the Plan website where members can access fund information 

online]; and 

Following a report prepared by Punter Southall Aspire alongside the Trustee’s knowledge of the Plan and its 

membership, the Trustee has concluded that members of the Plan are receiving good value for members for 

the charges and cost that they incur.  A summary of the assessment and the value provided to members of 

the Plan can be found in the table below: 

Governance & Oversight 

The administration capabilities of Aviva as a pension provider and 

administrator are market leading. The independent research of Aviva 

undertaken by the Trustee’s adviser, Punter Southall Aspire, as well as the 

Trustee’s assessment concludes that the administration capabilities are well 

rated when compared to the wider market.  There has also been a stark 

improvement in the number of work items completed within 5 days compared 

to last year. 

The Trustee’s governance of the Plan is in line with the recommended level of 

best practice set out by The Pensions Regulator, including an independent 

professional Trustee appointed as Sole Trustee to the Plan.  The Trustee can 

demonstrate each of the requirements expected in terms of governance, 

investment governance and conflict management. 

Governance reports are produced by Aviva on a quarterly basis, these are 

shared with the Trustee, the Sponsor and investment advisers and discussed 

 



 

 

during the three Trustee meetings held during the Plan year.  Aviva are 

regularly engaged and challenged regarding administration processes and 

performance. 

The Plan’s investment advisers produce quarterly investment reporting to the 

Trustee and will highlight any areas of concern.  The Trustee considers these 

at each meeting.  The Trustee has good processes in place to monitor and 

review the Plan’s investments. 

Conflict management 

As the opening item on every Trustee meeting agenda, any conflicts are 

declared and recorded in the meeting minutes. 

Costs & Charges  

Two of the three AMC charges provided by the comparator Master Trusts 

were higher than the charges operated by the Plan for the default investment 

strategy. One of the comparator Master Trusts was able to quote a marginally 

lower AMC than the existing Plan but this included additional running costs 

borne by the employer. The Plan charges are also highly competitive when 

compared the market averages and the charge cap introduced in April 2015. 

However, lower charges are not necessarily the key driver to value and so 

what is provided for these charges has also been considered.  

Investment Performance 

The performance of the Plan’s default investment strategy (net of actual 

charges experienced by members of the Plan) over one year, three years and 

five years to 30 September 2022 have been within the volatility parameters 

outlined in the Plan’s strategic objectives. In absolute performance terms the 

fund has performed in line with the expected returns during the growth and 

consolidation periods. It should be noted that the Plan’s investment managers 

now sets their main performance comparators with a conservative prediction 

for growth, so additional performance comparators have been used by our 

advisers to give a broader context. 

The default investment strategy has performed well when compared to the 

three comparators’ default investment strategies. In particular, the 

performance net of charges was in line with or better than those comparators.  

The Trustee also considered the performance of the wider fund range, 

although gave less weight to this than the default investment strategy due to 

low level of take up by members. The performance of the self-select funds was 

in line with comparable funds from the comparator schemes. 

Further details of the Trustee’s value for members assessment can be provided on request. 

The overall view, in light of the quality of management services provided, the charges and performance 

above, is that members receive good value for money that is comparable or better than that of the three 

comparator schemes. 

7. Trustee knowledge and understanding 

As the appointed Trustee to the Plan, Temple Trustees Limited, as a professional independent trustee 
company, requires its staff  to maintain an appropriate level of knowledge and understanding which, together 
with professional advice which is available to the Trustee, enables it properly to exercise its functions and 
duties in relation to the Plan. This requirement has been met during the course of the Plan year as follows: 

The Trustee has a number of standard processes established to maintain its staff’s professional knowledge 

and understanding of pension schemes. The directors and relevant staff have all completed the Pensions 

Regulator’s trustee training modules known as the Trustee Toolkit. The Trustee also undertakes training on 

key agenda items typical of trustee meetings and the Trustee is kept abreast of pension legislation and 

relevant developments. The Plan fully utilises the knowledge of the appointed professional advisers who are 



present at each Trustee meeting. The directors and relevant staff of the Trustee are required to complete 

continual professional development (CPD) of at least 25 hours each year, of which only 10 hours can be 

reading. This takes the form of attending internal and external seminars, training sessions and webinars 

hosted by various pension services providers and industry bodies as well as reading relevant materials. 

Training is logged and reviewed annually. The Trustee’s Group AAF reporting requirements measure 

compliance with the Trustee’s CPD policy.  

Training during the year relevant to the Plan included a study of and attendance at internal and external 

seminars and webinars in relation to scams, consolidation of pension schemes, pension dashboard, VFM 

assessments, DC transfers to Master Trusts, cyber security and Trustee discretions. The Chair has also 

attained PMI Award in Pension Trusteeship. 

The Trustee is also conversant with and has understanding of the Plan’s Trust Deed and Rules, taking advice 

from the Plan’s legal advisers where needed, has knowledge and understanding of pension and trust law, not 

least given the Chair’s experience derived from having previously acted as a qualified pensions lawyer for 

nearly 20 years, and knowledge of funding and investment principles, as required by section 248 of the 

Pensions Act 2004. The Trustee also prepared further training in relation to the balance of powers under the 

Plan. This will be extended to a rolling programme of review of the remainder of the formal Rules of the Plan 

in line with the Plan’s business plan. In addition, the Trustee has a good working knowledge of, and continued 

access to, the Plan’s other documents and policies including the SIP. The knowledge of the SIP was 

demonstrated through the review process and update completed in March 2022. 

Therefore, the Trustee concludes that the Trustee’s knowledge, combined with the support of the sponsoring 

employer and appointed advisers is adequate to meet the Trustee’s duties and to support good member 

outcomes. 

 

Sarah Jeffrey-Gray 

Chair 

Director for Temple Trustees Limited  

Date 

SJeffrey-Gray
Typewriter
27 April 2023
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1. Introduction 

This document constitutes the Statement of Investment Principles (the SIP) required under Section 35 of the Pensions Act 1995 
for the LCD Savings and Retirement Plan (the “Plan”). The SIP also reflects the requirements of the Occupational Pension 
Schemes (Investment) Regulations 2005.  

This SIP applies from 1 March 2022.  

The Plan is a defined contribution (also known as money purchase) arrangement that operates for the exclusive purpose of 
providing retirement benefits and death benefits to eligible participants and beneficiaries and is a registered pension scheme 
with HMRC under the Finance Act 2004. 

The member’s retirement benefits depend on: 

(i) The level of contributions made by or in respect of the member 

(ii) The investment growth (positive or negative) achieved by the selected unitised fund(s) 

(iii) When and how the member chooses to access their accumulated fund 

Before preparing this SIP, the Plan Trustee confirmed that it has consulted with the Plan’s Principal Employer, Leonard Cheshire. 
The Trustee has also considered advice from its appointed Investment Adviser.  

The Plan provides members with access to a core range of funds which are operated by Aviva (the Plan’s current Administrator 
and Investment Platform provider).  The Plan is a wholly-insured arrangement which has no investments other than earmarked 
policies.  

The Trustee is responsible for the investment of the DC assets and arranging administration of the member’s account. Where 
the Trustee is required to make an investment decision, it will first receive advice from an Investment Adviser. The Trustee 
understands that this, together with its own expertise, ensures that it is appropriately familiar with the issues concerned. 

The Trustee understands the Investment Adviser, Punter Southall Aspire, to be qualified by its ability in, and practical experience 
of, financial matters and to have the appropriate knowledge and experience of the investment arrangements that the Plan 
requires. 

The SIP will be reviewed at least every three years, or following any significant change in investment policy. 
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2. Plan governance 

The Trustee considers that the following governance structure is appropriate for the Plan, since it enables the Trustee to retain 
the decision-making role on the investments available to members, while delegating the operational aspects to Aviva as 
administrator and Investment Platform manager. 

Trustee 

The Trustee is responsible for, amongst other things: 

 Reviewing from time to time (at least every three years, or following any significant change in investment policy) 
the content of this SIP and modifying it if deemed appropriate in consultation with the Principal Employer and 
on advice from the appointed Investment Adviser 

 Selecting and reviewing the default fund and core investment options available at least every three years or 
following significant change in investment policy, or the demographic profile of the Plan membership 

 Assessing the quality of the performance and processes of Aviva by means of regular reviews, at least annually, 
of the investment performance results of each fund through meetings and written reports in consultation with 
the appointed Investment Adviser 

 Appointing or dismissing of the administrator and Investment Platform Provider (currently Aviva) on advice 
from an appointed adviser 

 Assessing the ongoing effectiveness of the Investment Adviser  

 Consulting with the Principal Employer when reviewing the default fund, core fund range or investment policies 

 Monitoring compliance of the Investment Manager(s) of the default fund and core fund range on an ongoing 
basis 

 Providing any appointed organisations/individuals with a copy of the SIP, where appropriate 

The Trustee has sufficient knowledge and understanding to undertake key investment review and monitoring tasks, with support 
from its appointed Investment Adviser when required. 

Investment Platform provider 

The Investment Platform provider (Aviva) will be responsible for, amongst other things: 

 At its discretion, but within the guidelines agreed with the Trustee, selecting and undertaking transactions in 
specific investments at a fund level 

 Acting in accordance with the principles set out in the SIP 

 Providing administration for the Plan on behalf of the Trustee, including investment of members’ contributions in 
the default fund or the members’ selected fund(s) and providing information to the Trustee in an agreed 
format and timescale 

 Providing the Trustee with sufficient information to facilitate the review of its activities, including: 

 Performance and rationale behind past and future strategy for each fund 

 A full valuation of the assets 

 A transaction report which includes details of any transaction costs in an acceptable format as 
prescribed in any guidance from the Financial Conduct Authority or other regulatory body 
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 Informing the Trustee immediately of: 

 Any breach of this SIP 

 Any serious breach of internal operating procedures 

 Any material change in the knowledge and experience of those involved in the Plan’s investment 
options  

Investment Manager 

Each fund made available will be overseen by an Investment Manager, with the manager being responsible for, amongst other 
things: 

 At its discretion, but within the guidelines agreed with the Trustee, selecting and undertaking transactions in 
specific investments within each fund 

 Acting in accordance with the defined objective and mandate of the fund 

 Providing the Trustee, through the Investment Platform provider, with sufficient information to facilitate the 
review of their activities, including: 

 Performance and rationale behind past and future strategy for each fund, 

 A full valuation of the assets 

 A transaction report which includes details of any transaction costs 

 Informing the Trustee through the Investment Platform provider, or Investment Adviser, immediately of: 

 Any change of fund objective 

 Any serious breach of internal operating procedures 

 Any material change in the knowledge and experience of those involved in the Plan’s investment 
options  

The Investment Manager is remunerated implicitly through the annual management charge met by the members of the Plan. 
The Trustee ensures that the managers continue to deliver in line with the policies established in this Statement of Investment 
Principles, including ensuring decisions are made over an appropriate time horizon and with appropriate consideration of non-
financial matters through its monitoring of the Investment Manager set out in Section 7. 

The current Investent Managers are: 

 BlackRock (since June 2019) 

 Aviva Investors (since October 2015) 

These arrangements are ongoing and are anticipated to remain in place for the duration of the Plan but subject to ongoing 
monitoring and reviews by the Trustee. 

Investment Adviser 

The Investment Adviser would be responsible for, amongst other things: 

 Participating with the Trustee in reviews of the SIP 

 Advising the Trustee on how any changes, such as in the Plan’s membership demographic and in legislation, 
may affect the manner in which the assets should be invested  

 Advising the Trustee of any changes relating to the administrator and Investment Platform provider and other 
investment providers that could affect the interests of the Plan 

 Assisting the Trustee with monitoring the administrator and Investment Platform provider 

 Discussing with the Trustee any changes in the investment environment that could either present opportunities 
or problems for the Plan 

 Undertaking reviews of the Plan investment arrangements when requested by the Trustee including reviews of 
the investment options, administrator, Investment Platform provider, and selection of new provider(s) as 
appropriate 
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3. Risks 

The Trustee recognises a number of risks are involved in the investment of DC assets.  

Defined contribution members face four key risks: 

 Inflation risk – the risk that the purchasing power of their retirement pot is not maintained  

 Pension income risk – the risk that the value of pension benefits (or annuity) that can be purchased by a given 
retirement pot amount is not maintained  

 Investment risk – the risk that the value of their retirement pot may fall in value with the impact considered higher to 
members approaching retirement who may not have sufficient time to regain the value of investments 

 Opportunity risk – the risk that members take insufficient investment risk, especially at younger ages, which results in 
a smaller pot of money with which to provide benefits 

The importance of each risk varies with time and the potential impact of inflation is important throughout the savings period. 
Pension income and investment risks become increasingly significant as retirement approaches. The Trustee mitigates these risks 
through making available a suite of investment options to members with a range of risk and return profiles. 

Other risks involved in the investment of assets include the following: 

 Underperformance risk – the risk that a fund does not perform in line with its objective - addressed through 
monitoring the performance of the Investment Platform Provider and Investment Managers taking necessary action 
when this is not satisfactory. 

 Transaction cost risk - this risk includes the potential impact of inefficient or expensive trading which through the 
aggregate cost of completing transactions detracts disproportionately from the performance of the fund. 
Transaction costs are provided by the Investment Manager and are monitored by the appointed Investment adviser 
and detailed in the annual Chair’s statement. The Trustee with the support of the Investment Adviser may investigate 
alternative fund or funds, if the transaction cost operates at a level beyond which the Trustee deems acceptable 

 Liquidity risk – the risk that members or the Trustee will be unable to encash members’ funds in a timely fashion to 
support member transactions.  As far as possible the Plan invests in liquid, unit-linked investments that can be quickly 
realised as required  

 Communication risk – the risk that communications, or the lack of communications, to members leads to poor 
decisions being made. This is addressed through the Trustee regularly monitoring member communications and 
updating them, where appropriate, as part of the ongoing governance of the Plan 

 Inappropriate member decision – mitigated through communications to members and highlighting the benefits of 
members seeking financial advice 

 Organisational risk – addressed through regular monitoring of the administrator, Investment Platform Provider, 
Investment Managers and Investment Adviser 

 Geographical/political risk – the risk of an adverse influence on investment performance from geo-political 
interventions is mitigated by offering investment options for members which are diversified across a broad range of 
geographical territories 

 Environmental, social and governance risks – the risk factors which can influence long-term performance of 
investments. These factors will be considered within the Plan’s investment monitoring and review processes and 
reported in the SIP 

The Trustee will consider, and where appropriate, take into account these risks when determining investment strategy and will 
keep these risks under regular review. 
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4. Investment aims and objectives 

The Trustee aims and objectives are: 

 To ensure that a sufficiently diverse choice of investment funds are available to members whilst being cognisant 
of the need for a manageable number of options to support member decision making 

 To ensure that the range of funds includes those that aim to provide: 

 good long-term real rates of return (i.e. in excess of price and wage inflation) so that the value of members' 
assets can be reasonably expected to grow in real terms over the long-term 

 protection for  members' accumulated  assets against sudden (and sustained) reductions in capital values or 
in the amount of pension that can be purchased 

 To allow members sufficient choice to tailor their investments in line with their own personal and financial 
circumstances 

 To offer a fund range expected to perform in line with the appropriate benchmark over rolling three-year 
periods 

 To consider the cost and complexity of the Plan in terms of administration and communication 

Following reviews of the Plan’s investments, and analysis of the membership demographics, the Trustee and its Investment 
Adviser, identified that: 

 The current Plan membership profile can be considered to have a moderate to low appetite for investment risk; 
members are neither particularly risk averse nor risk tolerant 

 The current Plan membership has a relatively low likelihood to make investment decisions when further from 
retirement, with engagement increasing as members approach retirement 

 Following the introduction of pension freedoms after the 2015 Budget, there are likely to be a diverse range of 
potential retirement objectives across the membership 

 Environmental, Social and Governance (ESG) and investment stewardship considerations are an important topic 
to the Plan’s membership and sponsoring employer. There is some demand for ethical investments, although the 
Trustee consider that need for good stewardship aligns better with the Plan’s typical membership than a specific 
ethical investment doctrine  



8 
LCD Statement of Investment Principles

 

 

 

5. Responsible Investment, 

Stewardship and Corporate 

Governance  

The Trustee believes that good stewardship can enhance investment performance, and is therefore in the best interests of the 
Plan membership and beneficiaries, and aligned with its fiduciary duties. 

The Trustee is of the opinion that environmental social and corporate governance (ESG) issues can affect the performance as 
part of investment portfolios and should therefore be considered during the Plan’s investment selection and monitoring process. 

When reviewing or selecting investment funds, strategies and managers the Trustee has considered a range of relevant matters 
including financially material considerations (including, but not limited to, ESG issues), taking into account the selection, retention 
and realisation of investments and the impact they may have over the time horizon of the Plan.  It is the Trustee’s view that an 
appropriate time horizon would be the period of time until a member draws their benefits.  For those members further from 
retirement this time horizon could be 30 years or more.  Over this period, the Trustee acknowledges that environmental issues 
including climate change may have an impact on investment performance of the selected funds.   

As present, the Trustee’s policy is to delegate the considerations of the long-term financial impact of these considerations to the 
Investment Manager of the selected fund(s).  The Trustee has reviewed the managers’ engagement processes to ensure these 
include engagement with relevant persons including companies invested in, other holders of those investments including equity 
and debt, and other key stakeholders.  

When reviewing, selecting and monitoring funds and managers, the Trustee has also considered the means by which the 
manager takes into account the capital structure of an issuer of debt or equity and how any conflicts, real or potential, are 
managed. This is to ensure members’ needs and the security of assets underpinning members’ investments is robust. 

The Trustee acknowledges that, from time to time, a conflict of interest may arise between key stakeholders regarding Plan’s 
underlying investments. An example may be that the investment manager may take a position in the market that is at odds with 
the sponsoring employer. The Trustee will manage these conflicts through ensuring they continue to act in the best interest of its 
membership by engaging with the investment manager. The Trustee delegates the day to day performance of the fund to the 
fund manager and will continue to do so so long as this aligns to the policies set out in the SIP.   

The Trustee is also aware that some members will have further views on investment matters including investing in line with an 
ethical or religious mandate.  The Trustee has included in the Core fund range funds that are managed in line with ethical beliefs 
and which meet Islamic investment principles. These funds can be selected by the member after the initial contribution has been 
invested in the Plan. The Trustee does not otherwise take the views of the members and beneficiaries into account in the 
selection, retention and realisation of investments. 

The Trustee has given the Investment manager full discretion when evaluating financially material considerations (including ESG 
issues), and in exercising rights and stewardship obligations relating to the Plan's investments.  

The Trustee acknowledges that the majority of members are likely to remain invested in the default investment strategy.  Within 
the pooled investment vehicle operated by Aviva, Aviva Investors retained the voting rights for all equities.  Aviva Investors 
operate a dedicated team to consider ESG matters and use their influence to promote good practice.  The Trustee monitors the 
actions of Aviva Investors through its annual Implementation Statement. 

This delegation of financially material considerations (including ESG issues) is based on the assessment of Aviva’s stated 
principles and the current stated principles which can be found through the Aviva website.  
https://www.aviva.co.uk/business/workplace-pensions/sme/pensions-for-employers/investment-
options/esg/#:~:text=ESG%2C%20which%20stands%20for%20Environmental,their%20employees%2C%20and%20their%
20customers 
The Trustee will monitor as part of its ongoing governance any changes to Aviva stated policy. 
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It is accepted that collective or pooled investments will be governed by the individual financially material considerations (inluding 
ESG policies) and processes of the Investment Managers. The Plan’s Investment Manager exercises voting rights and undertakes 
engagement in accordance with its own policies. The Trustee requests information from the Investment Manager on how it 
exercises its voting rights and whether these are used to positively influence organisations or bodies invested in the relevant 
pooled investment vehicle.  The Trustee reviews this on an annual basis to reaffirm that the Investment Manager’s views 
continue to align with the Trustee’s.  

Where the Plan utilises a fund or an investment manager trading in UK equities, the authorised managers in the UK are 
expected to report on their compliance with the UK Stewardship Code on an annual basis. 

 



10 
LCD Statement of Investment Principles

 

 

 

6. Investment Strategy 

Having considered advice from the Investment Adviser, and having regard for the risks and the aims and objectives in sections 3, 
4 and 5, the Trustee has selected a long-term insurance policy with the Investment Platform provider, which allows it to make 
available a default investment strategy  and a number of alternative investment funds. Members can choose to invest their 
contributions and accumulated fund in one or more of the alternative investment funds. 

The Investment Platform provider also undertakes the day-to-day administration of the Plan and acts on the Trustee’s behalf to 
ensure that each member’s funds are invested in accordance with the investment options selected by the member. 

There is no single investment asset that manages all of the key risks. Of the major asset classes, equities have traditionally been 
used to provide the most effective means of managing inflation risk. Fixed interest and index-linked securities are most effective 
for managing pension purchase risk. Cash is effective at managing capital risk but does not manage inflation risk. 

The varying nature of the risks faced by defined contribution scheme members over time means that it is unlikely that a single 
investment asset will adequately meet the needs of the investor throughout their membership investing period. Therefore, the 
Trustee has taken advice from its Investment Adviser to ensure that a suitably diversified default investment strategy, and a 
range of alternative self select investment fund options are offered to members for effective management of the risks they 
face. 

The Trustee’s policy on risk is to provide members with a range of investment options into which they may direct their 
contributions so as to allow each member to determine the appropriate mix of investments. This will be based on their own 
attitude to risk, term to retirement, investment objective, and retirement benefit objective, whilst also providing a default 
investment strategy option that provides a suitable investment strategy for the Trustee’s understanding on what a typical 
member of the Plan requires, as set out in the Trustee’s aims and objectives. 

Default investment strategy 

Following advice from the Trustee’s Investment adviser, Punter Southall Aspire, the Trustee has put in place a default investment 
strategy known as My Future.   

The aims of the default investment strategy: 

My Future targets growth while a member is further from retirement, while striking a balance between risk and return. As the 
member approaches retirement, the strategy switches into less risky investments from 15 years prior to the member’s target 
retirement age. It is designed to be flexible enough to prepare members’ pension savings for the different options available, but 
does not specifically target any one particular option. The below table sets out the glide path and investment allocation 
throughout a member’s journey to retirement: 

Default fund investment allocation  
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The growth phase investment strategy 

The below table sets out the fund utilised in the growth phase alongside the fund objective: 

Allocation (100%) Fund and objective 

100% before the member 
gets within 15 years of 

retirement 

Av MyM My Future Growth Fund 

The fund aims to achieve a total overall return from capital growth and reinvested 
income by investing in a diversified portfolio of predominantly passively managed 
underlying funds. The fund will predominantly invest in UK and overseas equities (including 
emerging markets), with some investment in UK Government (including index-linked) and 
corporate bonds. It may also invest in overseas government and corporate bonds, money 
market instruments and cash. 

The Trustee expects this fund to outperform inflation by a moderate amount over the 
long term. 

The derisking phase 

The below table sets out the fund utilised in the de-risking phase, the asset allocation at the members’ target retirement alongside 
the fund objective: 

Allocation (100%) Fund and objective 

100% at retirement date 

Av MyM My Future Consolidation Fund 

This fund seeks to achieve a total overall return from capital growth and reinvested 
income by investing in a diversified portfolio of predominantly passively managed 
underlying funds. A significant proportion of the fund's assets invest in UK government 
(including index-linked) and corporate bonds. It may also invest in UK and overseas 
equities (including emerging markets), property, money market instruments and cash. 
Derivatives may be used by the underlying fund(s) for investment purposes. 

The Trustee expects this fund to outperform inflation by a moderate amount over the long 
term. 

Self select investment options: 

The Plan also provides access on a member self-select basis to additional funds as detailed below. The Trustee considers that 
each available fund contains suitable investments given each fund's objective and that each fund provides a properly diversified 
portfolio. 

Self-select core fund range lifestyle strategies 

My Future Target Annuity Lifetime Investment Programme 

My Future targets growth while a member is further from retirement, while striking a balance between risk and return. As the 
member approaches retirement, the strategy switches into less risky investments from 15 years prior to the member’s target 
retirement age. It is designed for individuals that wish to take 25% of their fund as a tax-free cash lump sum and utilise the 
remaining fund to purchase an annuity. The below table sets out the glide path and investment allocation throughout a 
member’s journey to retirement: 

Both Self select lifestyle strategies have been added to the fund range as part of the recent investment 
review in scheme year ending 30 Sept 2022  
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My Future Target Cash Lump Sum Lifetime Investment Programme 

My Future targets growth while a member is further from retirement, while striking a balance between risk and return. As the 
member approaches retirement, the strategy switches into less risky investments from 15 years prior to the member’s target 
retirement age. It is designed for those that wish to access their pension through a one off or short-term series of cash lump sum 
payments. The below table sets out the glide path and investment allocation throughout a member’s journey to retirement: 

 

Aviva Stewardship Lifetime Investment Programme 

The Stewardship Lifetime targets growth while a member is further from retirement, while striking a balance between risk and 
return. As the member approaches retirement, the strategy switches into less risky investments from 10 years prior to the 
member’s target retirement age. It is designed to be flexible enough to prepare members’ pension savings for the different 
options available, but does not specifically target any one particular option.  The Stewardship funds incorporate ethical and ESG 
considerations with the goal of contributing to a better world, investing ethically while providing attractive long-term sustainable 
returns. 
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The below table sets out the glide path and investment allocation throughout a member’s journey to retirement: 

 

Self-select core fund range funds 

 

Fund and objective 

MyM HSBC Islamic Global Equity Index (Overseas equities) 
The fund aims to create long term appreciation of capital through investment in a diversified portfolio of 
securities as defined by a relevant world index, which meets Islamic investment principles as interpreted and laid 
down by the Shariah Committee and provided to the Board of Directors. 

MyM Legal & General (PMC) Ethical UK Equity Index (UK equities) 
Legal & General state that the fund aims to track the Sterling total return of the FTSE4Good UK Equity Index 
(including reinvested income, less withholding tax) to within +/- 0.5% per annum for two years in three. 

MyM BlackRock (40:60) Global Equity Index Tracker 
The fund invests primarily in equities in both the UK and overseas markets. The fund has approximately 40% 
invested in the shares of UK companies. The remaining 60% is invested in overseas companies. The fund aims to 
provide returns consistent with the markets in which it invests and provides broad exposure to countries around 
the world. 

MyM BlackRock Sterling Liquidity 
The fund aims to maximise the income generated on investment consistent with maintaining capital and 
ensuring its underlying assets can easily be bought or sold in the market in normal market conditions. It will do this 
by maintaining a portfolio of high quality short term money market instruments. The fund invests in a broad 
range of fixed income securities and money market instruments. It may also invest in deposits with credit 
institutions. 

As part of the recent investment review in scheme year ending 30 Sept 2022 the following funds have 
been removed from the Self-select core fund range: 
 
MyM BlackRock Emerging Markets Equity (Overseas equities) 
MyM BlackRock UK Equity Index Tracker (UK equities) 
MyM BlackRock World ex UK Equity Index Tracker (Overseas equities) 
 
The following funds were added to the Self-select core fund range: 
 
MyM BlackRock (40:60) Global Equity Index Tracker 
MyM BlackRock Sterling Liquidity 
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Self-select non-core fund range 

The Investment Platform provider requires that the component parts of any lifestyle investment strategy available to members 
are also made available for the member to select.  The Trustee has reviwed the appropriateness of this and therefore makes 
the following funds available to those members that wish to invest in them as individual funds.  The Trustee has taken steps to 
ensure that these funds are separate from the core fund range to avoid any member confusion between the lifestyle strategy 
and its constituant parts. 

 

Fund and objective 

MyM My Future Annuity 
This fund is designed for members approaching retirement and considering buying a fixed (or level) annuity. The 
fund will predominantly invest in UK Government (including index-linked) and corporate bonds, mainly through 
passively managed funds. Derivatives may be used by the underlying fund(s) for investment purposes. The fund 
factsheet shows the underlying fund(s) and weightings. 

MyM My Future Cash Lump Sum  
This fund seeks to achieve a positive total return over a full market cycle (which includes one complete uptrend 
and one complete downtrend) from capital growth and reinvested income by investing in a diversified portfolio 
of predominantly passively managed underlying funds. A significant proportion of the fund’s assets invest in UK 
and overseas Government (including index-linked) and corporate bonds, money market instruments and cash. 
Derivatives may be used by the underlying fund(s) for investment purposes. 

MyM My Future Consolidation 
This fund seeks to achieve a total overall return from capital growth and reinvested income by investing in a 
diversified portfolio of predominantly passively managed underlying funds. A significant proportion of the fund's 
assets invest in UK government (including index-linked) and corporate bonds. It may also invest in UK and 
overseas equities (including emerging markets), property, money market instruments and cash. Derivatives may 
be used by the underlying fund(s) for investment purposes. 

MyM My Future Growth 

The fund aims to achieve a total overall return from capital growth and reinvested income by investing in a 
diversified portfolio of predominantly passively managed underlying funds. The fund will predominantly 
invest in UK and overseas equities (including emerging markets), with some investment in UK Government 
(including index-linked) and corporate bonds. It may also invest in overseas government and corporate 
bonds, money market instruments and cash. 

MyM Stewardship International Equity 

The objective of the fund is to achieve long term capital growth by investing primarily in companies listed in 
the world stock markets, using a set of ethical investment criteria. The fund may also invest in derivatives, 
cash, deposits, units in collective investment schemes and money market instruments. 

MyM Stewardship Managed 

The fund aims to provide exposure to a diversified portfolio of ethically screened assets in order to generate 
capital growth and income. The ethical screening criteria of the fund will mean that its investments are 
more restricted than a non-ethical fund. The fund may invest in UK and international equities, bonds, 
warrants, money market instruments and short-term bonds. The fund may invest directly or indirectly. 

As part of the recent investment review in scheme year ending 30 Sept 2022 the following funds have 
been removed from the Self-select non-core fund range: 
 
MyM My Future Drawdown  
 
The following funds were added to the Self-select non-core fund range: 
 
MyM Stewardship International Equity 
MyM Stewardship Managed 
MyM Stewardship Bond 
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MyM Stewardship Bond 

The objective of the fund is to achieve a reasonable income primarily from sterling denominated or hedged 
back to sterling broad investment grade securities, using a set of ethical investment criteria. The fund may 
also invest in derivatives, cash, deposits, units in collective investment schemes and money market 
instruments. 
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7. Monitoring 

The Trustee will monitor the performance of the Plan’s Investment Platform provider and Investment Manager against the 
agreed performance of the objective for each fund. 

The Investment Adviser provides a quarterly investment performance report to the Trustee to analyse the performance of the 
Investment Managers. The report will include short-term performance (3 month and 1 year) but focus on and draw conclusions 
from the medium and long-term time performance (3, 5 year and, where available, longer timeframes). The Trustee will seek to 
also ensure that the investment manager’s remuneration via the AMC delivers value in relation to the performance delivered as 
outlined below. 

The Trustee will undertake regular reviews (at least annually) of the Investment Platform Provider to consider whether it is 
continuing to carry out its work competently and continues to have the appropriate knowledge and experience to manage the 
assets of the Plan.  

In any event the Trustee will formally review the progress and performance of the Investment Platform Provider and Investment 
Manager every three years. As part of this review, the Trustee will consider whether or not the Investment Platform Provider 
and Investment Manager:  

 is carrying out its work competently 

 has regard to the need for diversification of investments 

 has regard to the suitability of each investment and each category of investment  

 has been exercising its powers of investment with a view to giving effect to the principles contained in this SIP, 
so far as is reasonably practical 

 Continue to align with the policies set out in the Statement of Investment Principles 

Investment manager 

In addition to the monitoring set out above, the Trustee will further monitor the underlying investment managers through the 
following processes: 

 Passive manager remunerations – The majority of funds utilised by the Plan are passively managed.  
Managers are remunerated through the member’s Annual Management Charge. The Trustee ensures that 
remunerations remain appropriate through ensuring they align with the broader passively managed market 
while continuing to deliver in line with their stated objective, with particular focus on the medium to long-term 
strategy of the manager. This approach ensures the managers continue to align with the policies set out in 
this SIP. 

 Active manager remunerations – Where funds are actively managed, managers are also remunerated 
through member’s Annual Management Charge. Each active manager is currently remunerated though on 
a fixed basis (i.e. no performance related charging). The Trustee monitors the investment performance, 
underlying portfolio and asset allocation with a focus on medium to long-term decision making of the 
manager. Where the manager forms part of the default investment strategy, the Plan’s Investment Adviser 
engages directly with the manager to understand its future strategy and drivers of past performance. This 
approach ensures the managers continue to align with the policies set out in this SIP. 

 Portfolio turnover – The Trustee delegates underlying portfolio decisions to the investment manager without 
restriction. However, the Trustee reviews turnover costs as part of its annual process to assess transaction 
costs over each Scheme Year. The Trustee will assess via their value for members analysis whether the level 
of turnover costs has provided value to its membership in the context of the investment manager’s objective 
and performance. Within the review of actual portfolio turnover, the Trustee shall also have regard to the 
manager’s targeted portfolio turnover. 

 Stewardship - The Trustee will on an annual basis gather information on how the Investment Manager has 
exercised their stewardship, including how they exercise their voting rights and engagement with bond and 
equity issuers. The Trustee will report in its Implementation Report annually whether it believes the manager 
continues to act in line with Section 5 of this Statement of Investment Principles and the objective of the 
Investment Managers fund(s). 
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Should the Trustee, working with its adviser, have any concerns that the funds are not performing in line with the policies set out 
within this SIP or that the level of remunerations is inappropriate the Trustee would engage with the manager in the first 
instance. If required, the Trustee would review and replace a manager that was not meeting the policies within this SIP, with a 
focus on ensuring the Scheme’s investment managers deliver in the medium to long-term time horizon appropriate to the Plan 
membership. 

Investment Adviser 

The Trustee will monitor the advice given by the Investment Adviser on a regular basis. 

Investment Platform Provider 

The Trustee will monitor the performance of the Investment Platform Provider on a regular basis 

Trustee 

The Trustee will monitor all the decisions it takes by maintaining a record of all decisions taken, together with the rationale in 
each case.  

Other 

The Trustee will review this SIP regularly (at least triennially) and modify it if deemed appropriate, or following any significant 
change in investment policy, in consultation with the Principal Employer and the Investment Adviser.  
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8. Charges 

A total expense ratio (TER) is an annual fee levied on the members to cover the costs of managing their funds. It is calculated as 
a percentage of the value of the fund. 

The TER for the unit-linked funds are as follows: 

My Future (Default) 

Charges as at February 2022 

Fund  Total charge 

Av MyM My Future Lifetime Investment Programme 0.37% 

Self-Select Funds 

Charges as at February 2022 

Fund Total charge 

Aviva My Future Target Annuity Lifetime Investment Programme 0.37% 

Aviva My Future Target Cash Lump Sum Lifetime Investment 
Programme 

0.37% 

Aviva Stewardship Lifetime Investment Programme 0.55% 

MyM HSBC Islamic Global Equity Index 0.63% 

MyM Legal & General (PMC) Ethical UK Equity Index 0.48% 

MyM My Future Annuity 0.37% 

MyM BlackRock (40:60) Global Equity Index Tracker 0.33% 

MyM BlackRock Sterling Liquidity 0.33% 

MyM My Future Cash Lump Sum 0.37% 

MyM My Future Consolidation 0.37% 

MyM My Future Growth 0.37% 

MyM Stewardship International Equity 0.55% 

MyM Stewardship Managed 0.55% 

MyM Stewardship Bond 0.55% 
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9. Declaration 

The Trustee confirms that this SIP reflects the investment strategy they have implemented for the Plan. The Trustee 
acknowledges that it is responsible, with advice from the Investment Adviser and input from the Investment Platform Provider, to 
ensure the assets of the Plan are invested in accordance with these principles. 

 

 

SARAH JEFFREY-GRAY

……………………………………………………….

Signed

On behalf of the Trustee of the LCD Savings and Retirement Plan



 

 

 

 
 
 
 
 
 
 

In person or online,  
we’re happy to help 

 
We’re easy to reach.  
Talk to us online, on the  
phone or face to face. 

Consulting on employee benefits, workplace 

pensions and individual financial advice, we  

work with businesses, trustees and private clients 

nationwide to design and manage solutions to  

meet their unique needs.  

To contact one of our team or to find someone 

who’s helped you before, use the details below.  

Even if there’s no office nearby, a colleague will be 

close to hand. 

+44 (0)20 3327 5500 

sayhello@psaspire.com 

www.puntersouthall.com/aspire  

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

c. 1,250 
PENSION SCHEMES 

c. £4.6bn 
OF ASSETS  

UNDER ADVICE 

c. 170,000 
SCHEME MEMBERS 

c. 2,450 
PRIVATE CLIENTS 
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+44 (0)20 3327 5500 

sayhello@psaspire.com 

www.psaspire.com 

Punter Southall Aspire is a trading name of Punter Southall Defined Contribution Consulting 

Limited, which is authorised and regulated by the Financial Conduct Authority.  Our Financial 

Services Register reference number is: 121328. Registered Office: 11 Strand London WC2N 

5HR. Registered in England and Wales No 0873463 

Thank you 


