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CHAIR’S ANNUAL STATEMENT 

The Tolent Pension Scheme (“the Scheme”) 

Scheme Year ended 31 March 2022 

Introduction 

This annual statement explains how the Scheme operates to help members achieve a good outcome for their pension 

savings. The Scheme provides retirement and death benefits to current and former employees of Tolent Construction 

Limited and its associated/subsidiary companies (“the Company”), and to their dependants. The Scheme is a 

Qualifying Workplace Pension Scheme and is being used by the Company to meet part of its duties for the automatic 

enrolment of employees, which means that current and future new employees may be eligible to join the Scheme. 

The Trustees of the Scheme are listed in the Annual Report to members. During the year to which this report relates, 

there were no changes to the Trustees but, shortly after the year end, on 4 April 2022, Andy Clark resigned and Mark 

Overton was appointed as Chair of Trustees. 

Having considered the size, nature and demographic of the Scheme membership, and the extent to which member 

views are represented on the trustee board, the Trustees believe that the current trustee arrangements, with support 

from their appointed professional advisers, are suitable to ensure continued good governance of the Scheme and 

adequate representation of the interests of members. 

Further information about the Scheme can be obtained by contacting the Trustees using the details shown below. A 

copy of this Chair’s Statement, along with other important Scheme documents can be viewed at any time by visiting 

the following website: https://vfm.aviva.co.uk/tolent-pension-F56612   

Trustee Knowledge and Understanding 

The Trustees meet regularly with their advisers to ensure that they maintain appropriate knowledge of pension matters 

affecting the Scheme, which requires them: 

• to be conversant with the Scheme’s Rules and other procedures relating to the operation of the Scheme, and 

• to have appropriate knowledge and understanding of the law relating to pensions, relevant tax legislation and 

principles relating to investments, so as to be able to exercise their functions as Trustees. 

The Trustees’ relevant knowledge and understanding is maintained during the normal course of business and, where 

appropriate, formal training is made available to the Trustees, who also have access to the Pensions Regulator’s 

Trustee Toolkit for personal development. 

Meetings with advisers have covered a broad range of topics over the last 12 months, including general governance 

issues, investments, member engagement, benefit payments and retirement options. An increased awareness of the 

risk of pension scams was a key focus during 2021/22 and communications to members remind them to be vigilant. 

Training requirements are considered at each trustee meeting and suitable training will be delivered, as and when 

required by the Trustees. Investment matters are considered at each meeting and, on 10 February 2022, the Trustees 

met to review the continued suitability of the current investment strategy, with input from investment specialists from 

Aviva and Barker Tatham Investment Consultants. 

Taking account of the knowledge and experience of the Trustees, with support and advice from their professional 

advisers, the Trustees believe they are well placed to exercise their functions as Trustees properly and effectively. 

Scheme advisers 

In addition to services from the pension provider, Aviva, the Trustees receive support from their professional advisers 

to ensure the efficient and effective management of the Scheme. General advice, administration support and 

insurance broking are provided by MHM Pension Services. Investment consultancy is provided by Barker Tatham 

Investment Consultants, accounting services are provided by BHP LLP and legal advice is provided by Neon Legal. 

https://vfm.aviva.co.uk/tolent-pension-F56612
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From time to time, the Trustees may require further advice on specialist areas such as tax matters or personal 

financial planning and will engage the services of appropriate advisers as and when required. 

Record keeping 

Membership records are maintained by the Trustees, their advisers and by Aviva. Records are updated at least 

annually, when benefits statements are issued to all current members. Members are reminded annually to ensure that 

nominated beneficiaries for death benefits are correct and up to date, and to keep the Trustees informed of any 

change of address or personal circumstances. 

The Trustees and their advisers work together to ensure that the Scheme is fully compliant with the data protection 

requirements (GDPR). A copy of the Privacy Notice can be viewed at https://vfm.aviva.co.uk/tolent-pension-F56612  

Investment strategy 

The Trustees are responsible for the Scheme’s investment governance, including the setting and monitoring of the 

strategy for the Scheme’s Default fund (see below). A formal review of performance and continued suitability is usually 

carried out at last every 3 years (or immediately following any significant change in investment policy or in the 

Scheme’s membership profile). 

All assets held on behalf of members are invested in an insurance contract issued by Aviva (formerly Friends Life). 

The contract provides access to a range of investment funds, which members may choose to invest in, with the option 

to change funds or introduce new funds as and when required.  

For members who do not wish to make their own investment decisions, the Trustees have designated a default 

investment option – the BlackRock (50:50) Global Equity Index Tracker Fund, including a 5-year lifestyle strategy, 

which reduces the exposure to higher risk assets as each member approaches the Scheme’s Normal Retirement Age 

(currently age 65).  

The Trustees previously decided that an annual meeting, dedicated to investments, should be held in the first quarter 

of each year. The first of such meetings was held on 10 February 2022, when the Trustees and their investment 

advisers considered the continued suitability of the current investment strategy. The meeting concluded that the 

current default investment option and the range of additional funds continued to be appropriate for the Scheme and its 

members. It was also agreed that a number of funds that were in use by just a few Scheme members should be 

wound down and withdrawn from the Scheme gradually, with the affected members being informed at the time. 

Details of the investment funds available to members and are provided in a guide on the Scheme’s website, which can 

be found at: https://vfm.aviva.co.uk/tolent-pension-F56612  

Default investment fund 

Following advice from Barker Tatham in 2019, the Trustees adopted a new default fund for the Scheme in place of the 

Multi-Asset Growth Fund. The new default fund has applied to all new members of the Scheme after 1 November 

2019, with all other members having been invited to switch to the new default option, if required. 

The BlackRock (50:50) Global Equity Index Tracker Fund (the new default fund) invests primarily in equities in both 

the UK and overseas markets. The fund has approximately 50% invested in the shares of UK companies. The 

remaining 50% is invested in overseas companies. The fund aims to provide returns consistent with the markets in 

which it invests and provides broad exposure to countries around the world. 

The benchmark for the new default fund is a composite mix of 50% FTSE Custom All-Share Midday Net Tax, 17% 

FTSE Custom USA Midday Net Tax, 17% FTSE Custom Developed Europe ex UK Midday Net Tax, 8% FTSE 

Custom Japan Midday Net Tax and 8% FTSE Custom Developed Asia Pacific ex Japan Midday Net Tax. 

The benchmark for the previous default fund, the Multi-Asset Growth Fund, is based on the Sector Average for funds 

in the Association of British Insurers (ABI) “Pension Fund Mixed Investment 40-85% Shares” category. The fund aims 

to provide exposure to a diversified portfolio of assets in order to generate capital growth and income. The fund will 

mainly be invested in equities and bonds, but may also invest in warrants, convertibles, money market instruments, 

short-term bonds, commodities, private equity, hedge funds, other alternative asset classes and direct property. 

https://vfm.aviva.co.uk/tolent-pension-F56612
https://vfm.aviva.co.uk/tolent-pension-F56612
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After taking advice from the Investment Consultant, Barker Tatham, the Trustees’ choice for the new default fund was 

made on the basis of it being an appropriate long-term investment option for the majority of Scheme members who 

are at least 5 years from their intended retirement date. During the last 5 years of membership (i.e. between ages 60 

and 65 for most members), the lifestyle programme is designed to gradually reduce the exposure to investment risk 

for each member, aligning assets to reflect the anticipated cash and income benefits in retirement. 

For periods ended 31 March 2022, the cumulative performance of the old and new default investment funds and a 

comparison with their benchmarks is shown in the table below: 

 1 year (%) 3 years (%) 5 years (%) 10 years (%) 

BlackRock (50:50) Global Equity Index 10.91 29.31 38.15 135.57 

Benchmark 11.45 30.44 42.28 149.52 

 

Multi-Asset Growth Fund 5.96 24.48 31.71 104.46 

Benchmark/Sector Average 4.99 20.99 27.33 90.86 

 

For both funds, the performance figures are net of the 0.4% annual management charge (AMC). The additional annual 

expenses incurred in the funds are reported by Aviva as being 0.0%. 

It is recognised by Aviva that the benchmark for the BlackRock (50:50) Global Equity Index fund is not an ideal match 

for the fund’s performance for two reasons. Firstly, the benchmark makes no allowance for charges while the fund’s 

performance is shown net of charges, as mentioned above. Secondly, pricing for the fund is calculated at midday, but 

the benchmark uses end of day. The fund also uses historic pricing for the previous day, which means performance 

over a quarter (or other time period) is out by 2 days – for example, the benchmark returns for the first quarter of 2022 

would be based on performance from 31 December 2021 to 31 March 2022, whilst the fund’s performance would be 

based on returns from 30 December 2021 to 30 March 2022.  

Although the returns of the new default fund relative to benchmark may look disappointing, the fund has delivered 

returns in line with its objectives and within an acceptable tracking error, with the impact of fund charges accounting 

for the majority of the difference between the fund’s performance and its benchmark. 

The Multi-Asset Growth Fund is still used by a number of members and its performance continues to be ahead of its 

benchmark. In this case, the benchmark includes an allowance for charges, so is directly comparable with the fund. 

Lifestyle Investment Programmes 

On retirement, members generally have the option to receive part of their fund as a tax-free cash sum, with the 

balance being used to provide a regular income. The default investment option includes a 5 year lifestyle investment 

programme, which assumes that members will elect to receive up to 25% of their fund in cash on retirement, and with 

the balance being used to provide regular income through purchasing a guaranteed annuity policy.  

The default lifestyle investment programme makes a series of automated investment switches during the last 5 years 

of membership, resulting in the final allocation at the member’s Normal Retirement Date being 25% invested in Cash 

and 75% invested in Aviva’s Pre-Retirement Fixed Interest fund, which invests predominantly in a range of Gilts and 

Corporate Bonds. 

For periods ended 31 March 2022, the cumulative performance figures for the Cash and Pre-Retirement funds were: 

 1 year (%) 3 years (%) 5 years (%) 10 years (%) 

Cash fund -0.23 -0.15 -0.22 -3.11 

Benchmark1 0.14 0.88 1.82 3.94 

     

Pre-Retirement fund -6.54 0.02 5.63 49.21 

Benchmark2 -7.87 -1.30 4.49 56.03 

1. Benchmark for the Cash fund is Sterling Overnight Index Average (SONIA) 

2. The benchmark for the Pre-Retirement fund is a composite mix of 35% FTSE UK Gilts 15-25yrs, 15% FTSE UK Gilts 

25yrs +, 10% iBoxx Sterling Non-Gilts 1-5yrs, 35% iBoxx Sterling Non-Gilts 5-15yrs and 5% iBoxx Sterling Non-Gilts 

15yrs+. 
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Figures shown in the table are net of each fund’s 0.4% annual management charge (0.0% additional expenses). 

Whilst some of the performance figures for these funds are below their respective benchmark, this is largely due to the 

impact of charges on the funds, which are not allowed for in the benchmark performance figures.  

Two alternative lifestyle/lifetime investment programmes are available. Members can also choose their own 

investment funds from the Preferred Funds list if they do not wish to use a lifestyle/lifetime programme. 

Charges and transaction costs (member-borne charges) 

The Trustees are required to set out the ongoing charges that may apply to members, which are the annual fund 

management charges plus any additional fund expenses, such as custodian fees, but excluding any transaction costs. 

The combined costs and charges are often referred to as the Total Expense Ratio or “TER”, which is the charge paid 

by members and is reflected in the unit price of each fund.  

Aviva’s annual management charges (AMC) are agreed with the Trustees, reflecting the size of the membership, 

contributions payable and the total value of funds under management. The Trustees review the charges along with 

fund performance details at least annually. The last formal review was concluded on 22 August 2022, following the 

Trustees’ assessment of the extent to which the Scheme represents “value for members”, which is explained later.  

The AMC applying to many of the funds available in the Scheme is 0.4% per annum. The charge is deducted from the 

value of investments in each fund, pro-rata to the value of each member’s retirement account. All other costs of 

managing the Scheme are met by the Company. 

Some of the investment funds have a higher AMC, but all reflect a discount on Aviva’s standard terms, negotiated by 

the Trustees. The lowest AMC on any individual fund is 0.4% (0.00% additional expenses) and the highest AMC is 

1.15% (0.17% additional expenses). Details of the charges on all available funds are published in the brochure entitled 

“Choosing your own investment funds”, a copy of which is available to members, on request. 

In addition to providing details of the recurring charges mentioned above, the Trustees are also required to disclose 

details of any transaction charges that may be borne by the members. Further details of the charges and transaction 

costs for a selection of representative funds under the Scheme are included in Appendix 2 and a summary of the 

actual charges paid by each member is provided in the annual benefit statements prepared by Aviva and issued to 

members by the Trustees as at 31 March each year.  

Core financial transactions 

During the year, the Trustees have relied on a combination of services from the Company, MHM Pension Services, 

and Aviva to ensure that the core financial transactions of the Scheme are processed promptly and accurately. The 

Chair of Trustees and Scheme Secretary are in regular contact with MHM Pension Services, who monitor Aviva’s 

performance and ensure transactions are processed effectively by maintaining a list of “work in progress” items, with 

timescales for completion or next steps recorded and followed up with Aviva when due.  

Aviva also produce a six-monthly Governance Report for the Scheme, covering areas including the membership 

profile, contribution payments, investment funds, forthcoming retirements and the use of online member services. 

MHM Pension Services carries out a detailed review of each report on behalf of the Trustees. 

In the normal course of events, core financial transactions may include some or all of: 

• Payment and investment of contributions each month 

• Investment switches between funds, as and when requested by members 

• Transfer of assets into the Scheme, where requested by a member 

• Transfer of assets out of the Scheme, where requested by a member 

• Benefit payments from the Scheme in the event of a member’s retirement or death 

Member contributions are collected through payroll and paid to the Trustees’ bank account each month. Details are 

then submitted to Aviva by MHM Pension Services and the total amount of employer and member contributions are 
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collected by Aviva and allocated to each member’s individual retirement account by no later than the 19th of the month 

following deduction from pay.  During the year to 31 March 2022, all contributions were paid correctly and on time. 

When requested by a member, investment switches (and/or redirection of future contributions) are submitted to Aviva 

on behalf of the Trustees by MHM Pension Services. Aviva then process all investment changes within 3 working days 

of the instruction being submitted.  Confirmation is then issued to the Trustees and to the member concerned. 

Transfer payments and other settlements out of the Scheme are made by Aviva, direct to the receiving pension 

provider (for transfers) or to the member or their beneficiaries, as appropriate.  

During the year to which this statement relates, in addition to the payment of monthly contributions to the Scheme, the 

following transactions were recorded: 

• 9 transfers received from another scheme/policy 

• 25 transfers paid to another scheme/policy 

• 6 settlement of retirement benefits to members 

• 1 settlement of lump sum death benefits 

• 0 refund of contributions to members who left employment or opted out of the Scheme 

• 0 pension sharing on divorce (paid out) 

The Trustees are pleased to report that all transactions during the year were settled without undue delay.  

Value for members assessment 

For the year ended 31 March 2022, the Trustees were required to carry out a detailed assessment of the extent to 

which they believe that the Scheme represents value for its members. Although this has been considered in previous 

years, the provisions of the Occupational Pension Schemes (Administration, Investment, Charges and Governance) 

Regulations 2021 now require a direct comparison of the Scheme against other, larger schemes on a range of 

different criteria.  

The Trustees carried out the review between June and August 2022, supported by MHM Pension Services. Three 

comparator schemes were selected, with measures being made in relation to member-borne costs and charges, the 

performance, net of charges, of the default and other investment funds and general governance and administration 

services, including the knowledge and experience of the Trustees, investment governance and the efficiency and 

effectiveness of member communications and support services. 

Comparator schemes: 

Each of the chosen comparator schemes had assets in excess of £100 million and they each confirmed that they 

would be willing and able to admit the Company as a participating employer for future contributions, with the option to 

transfer assets for current members, if that is what the Trustees decided to do. It was encouraging to discover that the 

three schemes were not only willing to accept Tolent as a new employer, but they were extremely keen to attract our 

membership and offered competitive terms and support to try and achieve this. The three schemes were: 

• The Aviva Master Trust – an authorised master trust from one of the UK’s best known and well-respected 

pension providers. 

• The People’s Pension – One of the UK’s largest auto-enrolment pension schemes, operated on a not-for-

profit basis by B&CE and currently supporting more than five million members. 

• Royal London Group Personal Pension (GPP) – a contract-based pension solution offered by another of 

the UK’s leading pension providers and one of the few remaining “mutual” insurance companies. 

Choosing a pension provider: 

There are many different pension providers offering workplace pension schemes to UK employers. To assist our 

decision on whether the three schemes we were comparing could operate to a high standard, we considered the 

results of the Corporate Adviser Provider Service Ratings 2021, which obtained feedback from professional pension 

advisers on their experience of working with pension providers, with each being awarded a star rating based on an 

overall score across a range of measures important to pension scheme advisers.  
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Aviva achieved an overall score of 74.8 out of 100, which earned them a 4-star rating. A score of 75.0 would have 

earned a 5-star rating. General feedback on Aviva was very positive in all areas. 

Royal London was the only pension provider to receive a 5-star rating with an overall score of 78.0 out of 100 and 

feedback from advisers recognising excellent service standards across all areas. 

The People’s Pension and B&CE achieved an overall score of 68.1 out of 100, resulting in a 3-star rating, but 

narrowly missing out on a 4-star rating, which required a score of 70.0. Most feedback on the Scheme was generally 

positive, recognising that the scheme was designed specifically for the auto-enrolment market and was available to 

employers of all sizes. 

When rating the service standards from each company, the survey also considers the level of communications and 

support available to members. The three pension providers all offer online tools and calculators to support members 

with decisions in relation to their retirement planning, and a more bespoke service is available from Aviva and Royal 

London, which includes a dedicated point of contact and support material, including videos and webinars aimed at 

members at various stages of their career, including pre-retirement planning. 

In summary, the Trustees concluded that all three schemes would be able to deliver an acceptable level of support for 

the Scheme and its members, but Royal London and Aviva stood out as two of the most highly-rated service 

providers. 

Contract charges: 

As with the current Scheme, each of the comparator schemes tended to offer a charging structure based on a 

standard annual management charge (AMC) deducted from members’ funds. For the current Scheme, the standard 

AMC on most investment funds, including the default strategy is 0.4%, which the Trustees believed to be competitive 

for a scheme of this size, noting that it was significantly below the 0,75% charge cap that applied to qualifying 

workplace pension schemes. 

The only scheme that operated a slightly different charging structure was The People’s Pension, which operated a 

tiered AMC based on the value of each member’s account (with lower charges on larger funds) and a fixed annual fee 

of £2.50 per member. Given the typical fund value and average contributions for members of the Scheme, the fixed 

charge was deemed to be relatively insignificant, but could not be ignored completely. 

For the avoidance of doubt, neither the current Scheme nor any of the comparator schemes allow for any commission 

payments to advisers in the charges deducted from members’ funds. Adviser costs for services in support of the 

Scheme are paid by the Company and such charges are excluded from any cost comparison referred to below. Also, 

the charging structures do not differentiate between active and deferred members i.e. there is no use of what is known 

as “active member discount”, where active members benefit from lower charges than deferred members. The law 

bans such practice in workplace pension schemes, and this has never been a feature of the Scheme. 

A summary of each scheme’s proposed charges is included in the following table: 

Scheme/Pension 
Provider 

AMC (%) 
Notes 

Default Other 

Current scheme 0.40 
c.82 funds with 

AMC from 
0.40 to 1.32 

Core funds carry a standard AMC of 0.4%, with 
some funds carrying higher charges and additional 
expenses applicable to some funds. 

Aviva Master Trust 0.33 / 0.39 
c.36 funds with 

AMC from 
0.33 to 1.17 

Lower AMC applies to passive default and higher 
charge for active (My Future Focus) default option. 
Other funds carry higher charges and additional 
expenses. 

The People’s Pension 

To £3k = 0.50 
£3-10k = 0.40 
£10-25k = 0.30 
£25-50k = 0.25 
£50k+ = 0.20 

Same charges 
apply to all 8 

funds 

Only 8 investment funds available. AMC applies to 
each tier of a member’s fund. £2.50pa charge per 
member, deducted from member’s account in 
October each year.  

Royal London GPP 0.24 
c.160 funds 

with AMC from 
0.24 to 2.14 

Terms apply to active members only. 
Profit share has been available for the last 6 years, 
adding back between 0.15 and 0.18% of fund value. 
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During discussions with Aviva, they indicated that the lower charges offered for the master trust would also be 

available to the current Scheme, if the Trustees decided that was their preferred option.  

The charges proposed by Royal London were for active members only, as the GPP contract could not accept 

transfers for deferred members. A potential solution for deferred members could see them transfer to Royal London, 

but the proposed charges were slightly higher than those on the current Scheme and this option was dismissed by the 

Trustees. 

The People’s Pension’s charging structure represents particularly good value for members with higher fund values, 

but the limited range of investment options was a concern for the Trustees. 

Default fund and investment options: 

The designated default investment approaches from the comparator schemes were all very similar, using what might 

generally be termed a “Balanced Lifestyle Approach”. There were some differences in the make-up of the growth 

funds, usually a multi-asset fund to achieve diversification, and further differences in the length of the de-risking phase 

before retirement, with all three comparator schemes phasing into lower risk funds over a longer period than the 5 

year lifestyle approach currently adopted by the Scheme. 

Each scheme’s default strategy and additional fund range is summarised below: 

Scheme Default strategy Other investment options 

Aviva Master Trust My Future (passive) or My Future Focus 
(active) drawdown. Multi-asset growth 
phase until 10 years (active) or 15 years 
(passive) before retirement, moving to the 
Consolidation Pre-retirement fund. 

A range of c.36 risk-based funds from Aviva 
and selected other investment managers. 
Also includes alternative lifetime/lifestyle 
strategies for those who want a structured 
programme. 

The People’s Pension Balanced investment profile uses the B&CE 
Global Investment fund until 15 years 
before the selected retirement date, when it 
gradually introduces the Pre-retirement 
fund, achieving 100% by retirement date. 

8 individual funds are available, including 3 
multi-asset funds with different equity 
weightings. There are also two alternative 
investment profiles – adventurous and 
cautious – similar to the default option.  

Royal London GPP Balanced lifestyle strategy, targeting 
drawdown. Equity exposure is reduced over 
the 15 years before retirement, using a 
range of risk-based “governed portfolios). 

There are 40 funds from Royal London plus 
a further 120 options from external fund 
managers, offering a wide choice of risk 
based funds and lifestyle profiles. 

Although the approach of each scheme’s default was broadly similar to the current approach for the Scheme’s default 

option, it was interesting to note the use of multi-asset funds during the growth phase compared to the Scheme’s 

global equity fund, and the longer period of phasing during the pre-retirement period. 

Default fund performance comparison: 

Performance, net of charges, was compared for each of the pension provider’s default funds, including both the 

growth and pre-retirement/consolidation phases.  

Aviva was able to provide performance data up to 10 years for the Scheme, but only 5 years for the master trust, as 

the proposed funds had not yet been in place for 10 years. Figures over 3, 5 and 10 years represent cumulative 

growth. 

Royal London and The People’s Pension were also unable to provide 10 year performance data. Their figures for 

periods over 1 year represent annualised returns. 
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All figures represent performance for periods ended 30 June 2022. 

In considering the net performance data, it was noted that the Scheme’s current default growth fund, the BlackRock 

(50:50) Global Equity Index fund appeared to have underperformed some of the alternative growth funds, but not all of 

THE TOLENT PENSION SCHEME (CURRENT) To 30.06.2022 1 Year 3 Years 5 Years 10 years

Fund -3.37 13.06 24.55 128.28

Benchmark -2.38 14.32 28.69 139.38

Fund -18.41 -12.51 -5.43 23.85

Benchmark -23.03 -17.36 -9.43 26.53

Fund 0.01 -0.10 0.08 -2.87

Benchmark 0.35 0.92 1.99 4.04

BlackRock (50:50) Global Equity Index

Pre-retirement Fixed Interest

Cash

Note 1: Figures shown are net of representative charges (0.40%pa plus additional expenses of 0.0%pa)

Note 2: For periods longer than 1 year, figures represent cumulative growth for the period.

AVIVA MASTER TRUST To 30.06.2022 1 Year 3 Years 5 Years 10 years

Fund -4.38 20.53 34.57 n/a

Benchmark 4.42 13.71 24.36 54.79

Fund -6.00 3.26 7.59 n/a

Benchmark 2.41 7.26 12.85 27.46

Fund -3.34 9.86 21.99 n/a

Benchmark 4.42 13.71 24.36 54.79

Fund -5.37 0.28 5.46 n/a

Benchmark 2.41 7.26 12.85 27.46

My Future Consolidation (passive)

My Future Growth (passive)

Note 4: My Future and My Future Focus funds do not yet have 10 year performance data

My Future Focus Growth (active)

My Future Focus Consolidation (active)

Note 1: "My Future" figures are net of representative charges of 0.40%pa plus additional expenses of 0.0%pa

Note 2: "My Future Focus" figures are net of representative charges of 0.5%pa plus additional expenses of 0.0%pa 

(0.01%pa for My Future Focus Consolidation)

Note 3: For periods longer than 1 year, figures represent cumulative growth for the period.

ROYAL LONDON GPP To 30.06.2022 1 Year 3 Yrs (pa) 5 Yrs (pa) 10 Yrs (pa)

Fund 1.66 5.29 5.73 n/a

Benchmark 1.00 4.67 5.28 n/a

Fund -0.30 4.18 4.92 n/a

Benchmark -1.02 3.60 4.43 n/a

Fund -2.54 2.51 3.55 n/a

Benchmark -3.49 1.84 2.96 n/a

Fund -1.72 2.84 3.60 n/a

Benchmark -3.24 1.93 2.74 n/a

Note 1: All figures, including benchmarks, are net of proposed charge of 0.24%pa

Governed Portfolio 4

Governed Portfolio 5 (Drawdown)

Governed Portfolio 6 (Drawdown)

Governed Retirement Income Portfolio 3

Note 2: For periods longer than 1 year, figures show compound annualised growth rates

Note 3: 10 year performance figures were not provided and may not yet be available

THE PEOPLE'S PENSION To 30.06.2022 1 Year (%) 3 Yrs (%pa) 5 Yrs (%pa) 10 Yrs (%pa)

Fund -8.29 3.25 4.48 n/a

Benchmark n/a n/a n/a n/a

Fund -8.28 -0.34 1.10 n/a

Benchmark n/a n/a n/a n/a

Note 4: No benchmark figures were provided in the initial communications

Note 1: Figures shown are net of TPP's standard charges

Note 2: For periods longer than 1 year, figures shown are annualised growth rates

Note 3: 10 year performance figures were not provided and may not yet be available

Global Investments (up to 85% shares) Fund

Pre-retirement Fund



9 
 

them. Short term volatility had been a concern during the first half of 2022, and this had had a major impact on returns 

from global equities. The Pre-retirement fund had also suffered from a significant increase in long-term yields during 

the first half of 2022, to the extent that 3 and 5 year returns were also negative. 

For the Aviva Master Trust, the passive “My Future” funds had outperformed the active “My Future Focus” funds over 

3 and 5 years. One year returns for the growth funds were broadly comparable to the BlackRock Global Equity fund, 

while 3 and 5 year returns from the passive funds outperformed BlackRock, with BlackRock outperforming the active 

growth fund. 

The People’s Pension’s Global Investments (85% shares) fund had underperformed during the 12 months to 30 June 

2022, which had also impacted the 3 and 5 year returns. The Pre-retirement fund had also suffered negative returns 

over 1 and 3 years, but not to the same extent as the Aviva Pre-retirement fund. 

In summary, it was unfortunate not to have 10 year returns from the comparator schemes and a comparison of 

performance of funds over shorter periods showed mixed results and were deemed by the Trustees to be inconclusive 

as to whether one option was consistently better than another. 

One issue that was noted for further action was the short-term performance of Aviva’s Pre-retirement Fixed Interest 

Fund, which had seen significant losses during 2022 following a rise in long-term gilt yields. As very few members are 

expected to buy annuities when they retire, it was agreed that alternative options should be considered for the default 

strategy’s pre-retirement phase. 

Conclusion of the Trustees: 

Having completed their review of the Scheme and a comparison against the three larger schemes, the Trustees 

concluded that the Scheme continues to deliver value for its members. Furthermore, it was felt that there was no 

obvious advantage to be gained by moving to an alternative pension scheme. 

During our research and discussions with Aviva when reviewing the Scheme, there were two areas identified where 

changes to the Scheme might be considered to deliver even better value for members. These were: 

1. Aviva indicated that the slightly lower charges they were willing to offer under the Aviva Master Trust could 

also be offered to the Scheme, should the Trustees wish to continue with the current Scheme. This has 

subsequently been confirmed by Aviva and the Trustees will now work with Aviva to agree how and when to 

implement the reduced management charges, delivering even greater value for members. 

 

2. Although the Trustees were generally satisfied with the performance of the default investment approach, the 

approach was based on a slightly outdated assumption that members would use part of their fund to purchase 

an annuity on retirement. Recent experience has shown that very few members actually choose the annuity 

option and, even with a significant increase in long-term interest rates during the first half of 2022, it was felt 

that drawdown was likely to continue to be the preferred option for members in future. The Trustees would, 

therefore, engage with their investment consultant to review the current investment approach and would look 

to introduce an alternative lifestyle/lifetime investment approach for the default strategy at the earliest 

opportunity. 

When preparing this statement, the Trustees have taken account of statutory guidance from the DWP (“Reporting 

costs, charges and other information: guidance for trustees and managers of occupational pension schemes”). 

Contact for further information 

The Trustees of the Tolent Pension Scheme,    Telephone 0191 487 0505 

C/o Tolent Construction Limited,  

5th Avenue Business Park, Team Valley,  

Gateshead, NE11 0HF.        

 

 

Signed: ________________________________   Date: ______________________ 

 Mark Overton, Chair of the Trustees of the Tolent Pension Scheme 
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Table 1

Table 2

Illustration of effect of costs and charges for funds with different growth rates and charges within 
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after costs and 

charges are 

taken

Projected value 

assuming no 
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Projected value 

after costs and 
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taken

1

Projected value 

after costs and 

charges are 

taken

Av BlackRock UK Special Situations-

FPBRUKSP

Assumed growth rate 4.5%

Assumed costs and charges  1.92%

£53,700

£1,170 £1,200 £1,200 £1,200 £1,190

£32,800

£34,700

£68,600

Projected value 

assuming no 

charges are 

taken

Projected value 

after costs and 

charges are 

taken

Projected value 

assuming no 

charges are 

taken

£54,900 £35,400

£48,600

£100,000 £87,700 £68,900 £61,100 £37,700£69,300

Av BlackRock Over 5 Year Index-

Linked Gilt Index Tracker-

FPILGX_P

Assumed growth rate 1%

Assumed costs and charges  0.43%

Av Cash-FPCASH_P

Assumed growth rate 0.5%

Assumed costs and charges  0.4%

Av BlackRock (50:50) Global Equity 

Index Tracker-FPGBEX_P

Assumed growth rate 4.5%

Assumed costs and charges  0.46%

£24,000

£20,700 £19,900 £18,600 £18,000

£59,400

£3,670 £3,640 £3,590 £3,570

£54,300 £46,100 £42,400

£48,300 £44,800 £38,900 £36,200

£38,200 £35,900 £31,900 £30,100

£25,200

£32,000

£39,100

£46,300

£53,700

£61,400

£4,940 £4,890 £4,800

£6,230 £6,160 £6,020

£13,100 £12,800 £12,200

£29,000 £27,600 £25,200

£85,200 £75,700

£71,700 £64,700

£61,100

£53,500

45

50

Av Multi-Asset Growth Fund FP-

FPACTCEP

Av BlackRock (50:50) Global Equity 

Index Tracker-FPGBEX_P

£1,190

£2,400

£3,620

£4,850

£6,100

£12,500

£19,300

£26,500

£34,000

£42,000

£50,400

20

25

30

£59,200

£68,600

£78,400

35

40

3

4

5

10

15

At end of year

1

2

£1,190

£2,390

£3,590

£4,810

£6,030

£12,200

£18,600

£4,760

£5,950

£11,900

£2,390 £2,380£2,420 £2,410

Assumed growth rate 4.5%

Assumed costs and charges  0.46%

Projected value 

assuming no 

charges are 

taken

Projected value 

after costs and 

charges are 

taken

Assumed growth rate 3.6%

Assumed costs and charges  0.46%

Projected value 

assuming no 

charges are 

taken

Projected value 

after costs and 

charges are 

taken

Assumed growth rate 3.1%

Assumed costs and charges  0.46%

Projected value 

assuming no 

charges are 

taken

Projected value 

after costs and 

charges are 

taken

Av FP With Profits Fund (NGP 

Series 4)-FPPROF4P

£1,200 £1,200 £1,190£1,190

£61,300

£78,400 £69,200

Assumed growth rate 3.6%

Assumed costs and charges  0.47%

Av Cash-FPCASH_P Av Managed-FPMANA_P

£1,170 £1,170 £1,190 £1,190

£2,320 £2,320 £2,400 £2,390

£10,800 £10,600 £12,500 £12,200

£46,200

£4,560 £4,520 £4,850 £4,800

£5,640

Assumed growth rate 0.5%

Assumed costs and charges  0.4%

Projected value 

assuming no 

charges are 

taken

Projected value 

after costs and 

charges are 

taken

Projected value 

assuming no 

charges are 

taken

Projected value 

after costs and 

charges are 

taken

£3,450 £3,430 £3,620 £3,590

£5,590 £6,100 £6,020

£23,400

£26,900

£15,000 £19,300 £18,600

£19,600 £18,900 £26,500 £25,200

£15,400

£32,800

£30,000

£22,400 £34,000 £32,000

£26,900 £25,400 £42,000 £39,000

£23,400

£28,200 £50,400

£30,600 £59,200

£2,320

£3,450

£4,560

£5,640

£1,170

£2,320

£11,000

£16,000

£20,500

£10,800

£15,400

£19,600

£4,520

£2,340

£3,480

£4,610

£1,170

£5,720

£2,330

£3,460

£4,570

£5,650

£1,180

£32,400

£35,800

£39,000

£41,900

£10,800

£15,500

£19,700

£23,600

£27,100

£30,300

£33,200

£35,800

£38,200

£24,800

£28,700

£30,000

£32,800

£35,400

£37,700

£2,420 £2,410 £2,420 £2,370

£3,430 £3,670 £3,640 £3,670 £3,560

£4,940 £4,890 £4,940 £4,750

£5,590 £6,230 £6,160 £6,230 £5,930

£10,600 £13,100 £13,100 £11,900

£15,000 £20,700 £19,900 £20,700 £17,800

£18,900 £29,000 £27,600 £29,000 £23,800

£12,800

£38,200 £29,700

£25,400 £48,300 £44,800 £48,300 £35,700

£28,200 £59,400 £54,300 £59,400 £41,600

£22,400 £38,200 £35,900

£34,700 £100,000 £87,700 £100,000 £59,500

£30,600 £71,700 £64,700 £71,700 £47,600

£32,800 £85,200 £75,700 £85,200 £53,600
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How we worked out the figures in 
the tables

assumptions. The values shown are estimates and are not 

guaranteed.

These assumptions are:

1.

pension pot when they start saving. Contributions are

Some important things to remember
Your scheme will offer other funds to those illustrated, with 

different growth potential and different charges, and may also 

offer some form of lifestyling investment approach. If you have 

selected the lifestyling investment approach your pension pot will 

automatically be moved into different funds as you approach your 

retirement date and your scheme literature will provide details of 

how this works. As the individual funds used in a lifestyling 

approach have different growth potential and different charges, 

the overall growth rate and overall charge will change over time.

For these reasons, we have shown a range of funds with a range of 

charges which are available to you and which could apply to your 

pension pot during the life of your plan. A personal projection of 

your pension pot is included in your annual benefit statement and 

you should read that to get an individual view of your projected 

applicable to you in your scheme literature.

The figures shown here: 

•

need to do that, we recommend that you take financial advice.

• May not be relevant to your personal circumstances. Your 

money may be invested in different funds, for example.

Aviva Life & Pensions UK Limited.

Registered in England No. 3253947. Registered office: Aviva, Wellington Row, York, YO90 1WR. 

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority 

and the Prudential Regulation Authority. Firm Reference Number 185896. aviva.co.uk

TEMP GFI NG071309 09/2018

2.

3. Transaction costs may not have been included where data 

was not available from the fund managers.

discounting values at 2.5% a year. Seeing the figures in 

important to note that inflation reduces the worth of all 

savings and investments. The effect of this is shown in the 

illustration and could mean the fund may reduce as well as 

assumed to be paid £100 monthly increasing in line with 

assumed earnings inflation of 2.5% each year.
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