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Hospital Options

With Aviva it’s reassuring to know that you’ll have access to the medical care
you need when you need it most.

This booklet details the various hospital options available that offer a comprehensive range of treatments. At Aviva we have two routes
to hospital treatment - Aviva Quality Guiding and Aviva Hospital Lists. If you refer to your policy documents, they will tell you whether
you have Expert Select, Optimum Referral or one of our Hospital List options.

Expert Select and Optimum Referral

If you have one of our Quality Guiding hospital options (Expert Select or Optimum Referral), it couldn’t be easier. Just ask your GP for
an open referral (one that specifies the type of specialist or specialism you need, but not a named specialist), and then call the customer
service helpline. Our claims experts will provide you with a choice of local hospitals/facilities and specialists that you can use, and can

book your first appointment for you there and then.

Hospital Lists - Extended List, Key List, Trust List, Signature List, Fair & Square List, Speedy Diagnostics List.

If you have a Hospital List option, you should always telephone our customer service helpline prior to receiving any treatment to
confirm that the hospital you've selected is recognised by us to provide the type of treatment you require and for the condition that
requires treatment. Hospitals available on your hospital list are colour coded on the Hospital List Summary, below.

Please check your policy documentation to see the hospital list that applies to your policy.

Please be aware that out-patient CT, MRl and PET scans will only be covered at a diagnostic centre approved by Aviva. Please call
customer service helpline to check which diagnostic centres are Aviva approved before having these investigations.

Quality Guiding Options - Expert Select & Optimum Referral

Expert Select and Optimum Referral are our two Quality Guiding hospital options. Expert Select is available for individual customers and
companies of 1-249 employees. Optimum Referral is available to companies with 250 employees or more. When you have one of our Quality
Guiding options, there’s no Hospital List. We provide you with a choice of quality assured hospitals (4-5 hospitals UK avg,), local to you (within

25 miles), when you need medical care. Hospital choices available to you will depend on your personal diagnostic or treatment needs at the time
you make a claim, so the facilities available to you will vary. All major private hospital groups are included on Expert Select and Optimum Referral.

Quality Guiding provides simpler access to treatment and the support of our expertise to guide you to quality assured hospitals and
facilities in your area. On Expert Select and Optimum Referral, we prioritise those hospitals who meet specific quality standards and

who strive to improve customer and patient experience.

If you have Expert Select or Optimum Referral, we will apply our quality guiding to both your out-patient and inpatient care.

If you are a customer with Expert Select or Optimum Referral, the Hospital List Summary in this document does not apply.

Networks

Networks provide even greater quality assurance - quality guiding
for specific condition types. Using clinically selected Networks

we can guide you to facilities who, not only meet our expected
quality standards, but who specialise in providing expert care for
specific condition types. If you have one of our Quality Guiding
hospital options, you will automatically be guided to, and benefit
from our Networks. Other policy members can also benefit from
our Networks - just ask our claims experts when you call the
customer service helpline. If you have an Optimum policy, please
see your policy documents to see how Networks apply to you.

To help drive consistent quality of care, we’re developing

a number of networks of facilities, specialists, and other
practitioners for specific conditions. We adopt a ‘Value Based
Healthcare’” approach to ensure that we select providers with
high clinical quality, delivering excellent customer experience and
at sustainable commercial rates. Your member documentation
will detail how networks apply to you. A list of the conditions or
suspected conditions for which we have networks in place can be
found at aviva.co.uk/health-network
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Hospital List Options
Key HospitalList

This list indicates the private and NHS hospitals most frequently
used by people with medical insurance. Many of the NHS hospitals
listed have dedicated private patient units. Please check the
facilities that will be made available to you. In addition to the
hospitals shown on this list, your policy also gives you access to
some NHS pay-beds recognised by us. Altogether this will give you
access to around 800 hospitals countrywide.

Extended Hospital List

This increases the number of hospitals you have access to,
predominantly in the Greater London area.

Fair+Square Hospital List

A network of hospitals from some of the largest private hospital
providers in the country.


http://aviva.co.uk/health-network

Trust Hospital List

The hospitals listed offer dedicated private patient units with
comfortable accommodation, normally including a single room
with en suite bathroom facilities.

Trust Approved Hospitals are sometimes single-specialty
hospitals. For example they may offer only cancer treatment

or only cardiology. If you choose the Trust list, please check to
ensure that as well as there being a hospital within 30 miles of
your address, it is one which will be able to offer treatment for a
range of conditions.

S indicates those hospitals on the Trust List of Approved
Hospitals which are single specialty hospitals.

In addition to the hospitals on the Trust List you can also use any
other NHS hospital agreed in advance with us for in-patient and
day-patient treatment. However, please note that these hospitals
may not have dedicated private patient facilities, and may not
be able to offer single or en suite accommodation, prompt
admission or direct settlement of accounts. It's recommended
that you confirm with your specialist prior to admission what
standard of facilities are likely to be available to you at non-listed
NHS hospitals.

Out-patient Treatment

If you require out-patient consultations, tests or treatment
covered by the policy, and they’re not available at a Trust
hospital, you are not restricted by the Trust List and may use any
private hospital or consulting room agreed with our customer
service team. This does not apply to CT, MRI or PET scans which
are only covered at a diagnostic centre.

Signature Hospital List

This list is available for customers living in Scotland or
Northern Ireland.

In addition to these hospitals you are also covered to use NHS

pay-beds that are recognised by us in Scotland or Northern Ireland.

If you have in-patient or day-patient treatment at any other hospital
recognised by us, we’ll calculate the average cost of equivalent

treatment across all hospitals on your list, and that average cost is

the maximum we’ll pay. This could leave you with a shortfall that the
policy doesn’t cover. If the actual cost of the treatment is less than
the average cost, we'll pay the hospital costs in full.

If you receive treatment in a hospital that isn’t recognised by
us, we won’t pay any hospital fees for your treatment.

Children

Not all of the private hospitals listed are able to admit children for
private treatment, although some NHS hospitals are able to do so.
Please contact us if you've any queries about cover for your children
on your policy.

Call us

You should always telephone us prior to making a claim providing
details of your policy number, symptoms or condition so that we
can check that the treatment and costs will be covered under your
healthcare policy.

Sound Advice

We strongly recommend that you refer to this list and your terms
and conditions before going to see your GP. If they need to refer you
to a specialist, call us so we can confirm whether we recognise that
specialist for the treatment that you require.

If you have an open referral, with no specialist name, we can help to
name the specialists in your area that work out of a hospital on your
list. This sometimes means you can get an appointment quicker, as

you can arrange an appointment with the specialist that can see you
at a time that suits you.
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Hospital List Summary

Key/Personal Care/Select Care/Children’s Private Medical Insurance

Extended/Express Care/Exclusive/Company Connect/Company Healthcover

Capital Option. These hospitals are not available if you have the Capital Option

Private/NHS partnership hospitals

Trust/Trust Care
S = Speciality Hospital

Fair & Square

Speedy Diagnostics

Signature - Scotland and Northern Ireland only, see page 7

KEY EXT T
England
Bedfordshire
Biddenham v v v
Luton Vv v Vv
Berkshire
Ascot v v v
Reading v v

v v v

v v
Slough v v v

v v Vv
Windsor v v v
Bristol
Bristol v v

v v v

v v v
Buckinghamshire
GreatMissenden ¢ v v
Milton Keynes v v v
Cambridgeshire
Cambridge v v v

v v v
Papworth S S S
Peterborough v v v
Cheshire
Cheadle v v v
Chester v v v
Macclesfield v v
Warrington v v
Cleveland
StocktonOnTees ¢ v v

3 Hospital Lists
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Fs sPE sic Hospital

Circle The Manor Hospital

Luton & Dunstable Hospital -
Cobham Clinic

Heatherwood Hospital - Parkside
Private Unit

Spire Dunedin Hospital

Ramsay Berkshire Independent Hospital
Circle Reading Hospital

Spire Thames Valley Hospital

Wexham Park Hospital - Paragon Suite
Circle The Princess Margaret Hospital

Spire Bristol Hospital
Practice Plus Group - Emersons Green

Nuffield Health Bristol Hospital -
The Chesterfield

Circle The Chiltern Hospital
Circle The Saxon Clinic

Spire Cambridge Lea Hospital
Nuffield Health Cambridge Hospital

Royal Papworth Hospital -
Varrier Jones Ward

Ramsay Fitzwilliam Hospital

Circle The Alexandra Hospital
Nuffield Health Grosvenor Hospital
(Chester)

Spire Regency Hospital

Spire Cheshire Hospital

Nuffield Health Tees Hospital

KEY
EXT
TC
FS
SPE
SIG
KEY EXT
Cornwall
Truro v v
Cumbria
Whitehaven v v
Derbyshire
Chesterfield v v
Derby v v
v v
Devon
Exeter v v
Plymouth v v
v Vv
Torquay v v
Dorset
Bournemouth v v
Dorchester v v
Poole v v
Durham
Darlington v v
Essex
Basildon
Brentwood v v
v Vv
Buckhurst Hill v v
Chelmsford v v
Colchester v v
Ilford v v
v Vv
Southend-on-Sea v ¢
WestcliffonSea ¢ v
Gloucestershire
Cheltenham v v
Gloucester v v
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Ramsay Duchy Hospital

West Cumberland Hospital

Practice Plus Group - Barlborough
Nuffield Health Derby Hospital
Royal Derby Hospital

Nuffield Health Exeter Hospital
Nuffield Health Plymouth Hospital
Practice Plus Group - Plymouth
Ramsay Mount Stuart Hospital

Nuffield Health Bournemouth Hospital
Circle Winterbourne Hospital
Circle The Harbour Hospital

Circle Woodlands Hospital

Ramsay Orwell Prvt Cardio - Thorc Unit
Spire Hartswood Hospital

Nuffield Health Brentwood Hospital
Nuffield Health The Holly Hospital
Ramsay Springfield Hospital

Ramsay Oaks Hospital

Spire London East Hospital

Practice Plus Group - Ilford

Spire Wellesley Hospital

Circle Southend Hospital

Nuffield Health Cheltenham Hospital
Ramsay Winfield Hospital



Key/Personal Care/Select Care/Children’s Private Medical Insurance KEY
Extended/Express Care/Exclusive/Company Connect/Company Healthcover EXT
Capital Option. These hospitals are not available if you have the Capital Option
Private/NHS partnership hospitals
Trust/Trust Care T
S = Speciality Hospital
Fair & Square FS
Speedy Diagnostics SPE
Signature - Scotland and Northern Ireland only, see page 7 SIG
KEY EXT T FS SPE siG Hospital KEY EXT
Greater Manchester Kent
Bolton v v v v Circle The Beaumont Hospital Ashford v v
Manchester v v Spire Manchester Hospital vV v
S S S 4 Christie Hospital - The Christie Clinic Beckenham v v
v v The Bridgewater Hospital Canterbury vV v
v v v Manchester Royal Infirmary Chelsfield v v
Rochdale v v v v Circle The Highfield Hospital Gillingham vV v
Salford v v v v Ramsay Oaklands Hospital Margate v v
. Maidstone v v
HamPShlre Cranbrook v v
Basingstoke v v v North Hampshire Hospital Tunbridge Wells v v
Basingstoke v v v v Circle The Hampshire Clinic v ¥
Milton P P Practice Plus Group - St Mary’s
Portsmouth v v
Eastleigh v v v Nuffield Heal?h Hampshire/ Walderslade v v
Wessex Hospital
Havant v v v v Spire Portsmouth Hospital Lancashire
Portsmouth Vv v Vv Queen Alexandra Hospital Blackburn v v
Southampton v v Spire Southampton Hospital Blackpool v v
v v v v Practice Plus Group - Southampton Euxton v v
Winchester v v v v Circle Sarum Road Hospital Lancaster v v
. Ormskirk v v
Herefordshire
Hereford v v v v Nuffield Health Hereford Hospital Wigan & °
. Preston v v
Hertfordshire
Harpenden v v Spire Harpenden Hospital Leicestershire
Hatfield v v One Hatfield Leicester v v
Hitchin v v v v Ramsay Pinehill Hospital Oadby v v
Sawbridgeworth v v v v Ramsay Rivers Hospital
Barnet v v v v Hadley Wood Hospital - Royal Free Lincolnshire
Watford v v v Spire Bushey Hospital Grimsby v v
Lincoln v v
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One Ashford Hospital

Spencer Private Hospital

Circle The Sloane Hospital

Circle The Chaucer Hospital

Circle Chelsfield Park Hospital
Practice Plus Group - Gillingham
Spencer Private Hospital - Margate
KIMS Hospital Limited

Benenden Hospital

Spire Tunbridge Wells Hospital

Tunbridge Wells Hospital - The Wells
Suite

Nuffield Health Tunbridge Wells Hospital
Spire Alexandra Hospital

Circle The Beardwood Hospital

Spire Fylde Coast Hospital

Ramsay Euxton Hall

Circle The Lancaster Hospital

Ramsay Renacres Hospital
Wrightington Hospital - John Charnley
Wing

Ramsay Fulwood Hospital

Nuffield Health Leicester Hospital

Spire Leicester Hospital

St. Hugh’s Hospital
Circle Lincoln Hospital
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Key/Personal Care/Select Care/Children’s Private Medical Insurance

Extended/Express Care/Exclusive/Company Connect/Company Healthcover

Capital Option. These hospitals are not available if you have the Capital Option

Private/NHS partnership hospitals

Trust/Trust Care
S = Speciality Hospital

Fair & Square
Speedy Diagnostics

Signature - Scotland and Northern Ireland only, see page 7

KEY EXT T FS SPE sic Hospital

London Postal Area
SE3 v v v v Circle The Blackheath Hospital

v New Malden Diagnostic Centre
SW5 v v v B Cromwell Hospital
NW4 v v v v Circle Hendon Hospital
We Vv v v v Charing Cross Hospital
M Great Ormond Street Children’s
WC1 S s s Hospital - International & Private
Patients” Unit
W10 . W » EEEE: \%V?lr\:gstmlnster Hospital -
W1 v v M Harley Street Clinic
NW1 - 4 HCA Healthcare UK at University
College Hospital
N6 v v Nuffield Health Highgate Hospital
W12 v v v v B Hammersmith Hospital
NW8 v v Hospital of St. John & St. Elizabeth
W1 v v King Edward VII's Hospital (Sister Agnes)
SW1 v v M Cleveland Clinic London Hospital
SW1 v v M Lister Hospital
SE1 v v M London Bridge Hospital
SE1 H 4 London Bridge Hospital at Guy’s
W1G v v M London Clinic
NW3 vV v v v Royal Free Hospital
E1 v v v v Circle The London Independent Hospital
1 s B | \I\//\v?r:)grﬁelds Eye Hospital - Cumberlege
P B Nuffield Health St Bartholomew's
Hospital
W12 v v Queen Charlottes and Chelsea Hospital
wel o B M National Hospital for Neurology
& Neurosurgery
SW19 v v v v Nuffield Health Parkside Hospital
M Portland Hospital for Women
W v v & Children "
W1 v v M Princess Grace Hospital
Royal Brompton National Heart & Lun
Sws M Hoip'\tal - S'\Fr) Reginald Wilson Ward °
W2 v v v v M St. Mary’s Hospital - Lindo Wing
Sw3 S s S Royal Marsden Hospital - Granard House
<F1 . B v guSiEeThomas’ Hospital - Westminster
NW8 v v W Wellington Hospital
W1G v v v Weymouth Street Hospital
W1U H Fortius Clinic London
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FS 4
SPE v
SIG (%4
KEY EXT FS
Merseyside
Liverpool S s
s s
vV Vv v
St. Helens v v
Thingwall v v v
Middlesex
Enfield v v v
vV v v
Harefield S s
Harrow v v v
vV Vv
Stanmore S s
Northwood v v v
Norfolk
GreatYarmouth ¢ ¢
Norwich v v v
Northamptonshire
Kettering v v v
Northampton v v v
Nottinghamshire
Arnold v v v
Nottingham v v v
vV Vv
Oxfordshire
Banbury v v
Oxford v v v

SPE sic Hospital

AN

]

The Liverpool Heart & Chest Hospital
Liverpool Women'’s Hospital

Spire Liverpool Hospital

Fairfield Independent Hospital

Spire Murrayfield Hospital

Circle The Kings Oak Hospital

Circle The Cavell Hospital

Harefield Hospital - Private Patients’ unit
Circle The Clementine Churchill Hospital
Northwick Park & St. Marks Hospitals

Royal National Orthopaedic Hospital -
lan Munro/Philip Newman Wards

Circle Bishops Wood Hospital

James Paget Hospital - Charnwood Suite
Spire Norwich Hospital

Ramsay Woodland Hospital
Circle Three Shires Hospital

Circle Park Hospital
Woodthorpe Hospital
Spire Nottingham Hospital

B ¢ Ramsay The Cherwell Hospital
Nuffield Health Manor Hosp Oxford



Key/Personal Care/Select Care/Children’s Private Medical Insurance KEY
Extended/Express Care/Exclusive/Company Connect/Company Healthcover EXT
Capital Option. These hospitals are not available if you have the Capital Option
Private/NHS partnership hospitals
Trust/Trust Care T
S = Speciality Hospital
Fair & Square FS
Speedy Diagnostics SPE
Signature - Scotland and Northern Ireland only, see page 7 SIG
KEY EXT T FS SPE sic Hospital KEY EXT
Shropshire Sussex, East
Shrewsbury v v v v Nuffield Health Shrewsbury Hospital Brighton &Hove ¢ v
Robert Jones and Agnes Hunt v v
v Vv v Vv
Owestry Orthopaedic Hospital - Ludlow Ward Crowborough s s
Somerset Eastbourne Vv v Vv
Bath v v v v Circle The Bath Clinic Hastings Vv v v
v v v Sulis Hospital Bath
Shepton Mallet v v v v Practice Plus Group - Shepton Mallet Sussex, West
Taunton v v v v Nuffield Health Taunton Hospital Chichester v v
. v Mu.sgrove Park Hospital - Parkside .
Suite
Yeovil v v v 4 Yeovil District Hospital - Kingston Ward EastGrinstead | v
Haywards Heath ¢ +
. Worthing v v
Staffordshire
Newcastle under . v v Nuff@d Health North Staffordshire Tyne & Wear
Lyme Hospital
Stafford v v v v Ramsay Rowley Hospital Newcastle v
vV v Vv v Queens Hospital (Burton Hosp) vV v Vv
Washington v v
Suffolk . .
Bury St. Ed- _ _ Warwickshire
v v v v Circle St. Edmunds Hospital )
munds LeamingtonSpa v v
Ipswich v v v v Nuffield Health Ipswich Hospital
West Midlands
Surrey Birmingham v v
Ashtead v v v v Ramsay Ashtead Hospital Coventry Vv v v
Caterham v v v v Ramsay North Downs Hospital Edgbaston v v
Chertsey v v Vv v Vv Circle The Runnymede Hospital v v
Croydon v v v v Circle Shirley Oaks Hospital Halesowen v v
Epsom v v Vv v Epsom General Hospital (Northey) Little Aston v v
Farnham v v Spire Clare Park Hospital Solihull v v
Frimley Vv v v v Frimley Park Hospital - Parkside Suite Wolverhampton v v
Guildford v v v v Circle Mount Alvernia Hospital
v v v Nuffield Health Guildford Hospital
Horley v v v v Spire Gatwick Park Hospital
Kingston v v New Victoria Hospital
v v v Kingston Hospital - The Coombe Wing
North Cheam v v Spire St Anthony’s Hospital
Sutton s s Royal Marsden Hospital (SUTTON)
Woking v v v Nuffiled Health Woking Hospital

< e m < X
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SPE siG Hospital

Nuffield Health Brighton Hospital
Spire Montefiore Hospital
The Horder Centre

Eastbourne District General Hospital -
Michelham

Sussex Premier Health

Nuffield Health Chichester Hospital

St Richard’s Hospital - The Chichester
Suite

The McIindoe Centre
Nuffield Health Haywards Heath Hospital
Circle Goring Hall Hospital

Nuffield Health Newcastle-upon-Tyne
Hospital

Royal Victoria Infirmary - The Park Suite
Spire Washington Hospital

Nuffield Health Warwickshire Hospital

W ¢ The Harborne Hospital

Circle Meriden Hospital

Circle The Priory Hospital

Circle The Edgbaston Hospital
Ramsay West Midlands Hospital

Spire Little Aston Hospital

Spire Parkway Hospital

Nuffield Health Wolverhampton Hospital
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Key/Personal Care/Select Care/Children’s Private Medical Insurance KEY v
Extended/Express Care/Exclusive/Company Connect/Company Healthcover EXT v
Capital Option. These hospitals are not available if you have the Capital Option |
Private/NHS partnership hospitals ¢
Trust/Trust Care T v
S = Speciality Hospital
Fair & Square FS v
Speedy Diagnostics SPE v
Signature - Scotland and Northern Ireland only, see page 7 SIG 4
KEY EXT T FS SPE siG Hospital KEY EXT T FS SPE siG Hospital
Wiltshire Channellislands
Salisbury v v v v Ramsay New Hall Hospital Guernsey v v Princess Elizabeth Hospital
Devizes v v v v Practice Plus Group - Devizes Jersey v v General Hospital
Swindon v v v v Circle The Ridgeway Hospital
M P The Great Western Hospital - Northern Ireland
The Shalbourne Suite Ballykelly v v v v Kingsbridge Private Hospital North West
. Belfast v v v v Kingsbridge Private Hospital
WorceSterShlre v v v v Ulster Independent Clinic
Droitwich v v v v Circle The Droitwich Spa Private Hospital
Worcester v v Spire South Bank Hospital SCOtland
. - Aberdeen v v v v v Circle Albyn Hospital
YorkShlre’ East Rldlng Of Edinburgh v v v v v Spire Murrayfield Hospital
Hull v v Spire Hull & East Riding Hospital Glasgow v v v v v Nuffield Health Glasgow Hospital
. v v v v v Circle Ross Hall Hospital
YorkShlre’ North Stirling v v v v Circle King’s Park Hospital
Harrogate v v v v Circle The Duchy Hospital
v v v v Harrogate District Hospital - Harlow Ward Wales
York v v v v Nuffield Health York Hospital Cardiff v v v v Spire Cardiff Hospital
) Princess of Wales Hospital -
: v v Vv v
YorkShlre, South Bridgend The Bridgend Clinic
Doncaster vV v v v V Ramsay Park Hill Hospital Carmarthen v v v v Circle Werndale Private Hospital
Sheffield v v 4 Claremont Private Hospital Hensol v v Nuffield Health Vale Hospital
v v v v Circle Thornbury Hospital Newport v v v St. Joseph’s Private Hospital
Swansea v v v Sancta Maria Private Hospital
YorkShlre, West Wrexham v v v Spire Yale Hospital
Bingley v v v v Ramsay Yorkshire Clinic
Elland v v Spire Elland Hospital
Keighley vV v v Airedale General Hospital - Ward 19
Huddersfield v v v v Circle The Huddersfield Hospital
Leeds v v Spire Leeds Hospital
v v Nova Healthcare
v v Spire Methley Park Hospital
v v v v Nuffield Health Leeds Hospital

N.B. Our hospital lists are regularly updated and these details should be taken as an indication only. If you take out a policy with us, before seeking treatment
from any hospital, please contact our Customer Service Helpline on 0800 158 3333. We’ll be able to advise you of any changes.
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